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You know that one of life’s 
biggest rewards is caring for 
the smallest patients. And at 

Cook Children’s, we truly understand 
the team that cares for our children. 
That’s why we offer a rewarding 
benefits package that emphasizes 
flexibility and choice, as well as 
professional and personal growth. 
We offer:

• Tuition Reimbursement

•  Paid Time Off and Extended 
Illness Bank

• On-site Child Development Center

• Clinical Excellence Program

At Cook Children’s, we’ve got 
you covered!

www.cookchildrens.org  •  Dallas/Fort Worth, Texas

EOE/AA, M/F/D/V. No agencies, please.

To apply online, go to 
www.cookchildrens.org  
and click on “Careers.”

Careers Beyond Your Imagination

•  Business Manager– 
Surgical Services

•  Nurse Manager– 
Med/Surg (Nights)

• CRNA

•  ACT/LVN (Bilingual)–Northside 
Neighborhood Clinic (Extended hours 
with shift differential)

•  LVNs (Bilingual)–Arlington, 
Fort Worth (Days)

•  Manager of Care Management– 
Health Plan

•  Nursing Coordinator–Home Health

•  Nursing Quality Improvement 
Coordinator

•  PNPs
- Anesthesia
- Care Team
- HEB
- Neurosurgery
- Palliative Care Coordinator
- PICU
- Trauma

•  Research Coordinator RN–H/O

•  RN/LVN (Case by Case)–Home Health

•  RN–H/O Specialty Clinic

•  RN–Psychiatry (Half-time)

•  RN–Surgery

•  RNFA–Neurosurgery

Congratulations 
to our Great 100 Nurses!
Carin Adams, RN, BSN, CPN and 
Paula Webb, RN, MSN, NEA-BC, 

Vice President of Nursing Services
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Network with other nurses from across the country or in your neighborhood with the Nurses Lounge online professional network. 
You can start a free blog, read past issues, and write to our editors and contributors at www.NursesLounge.com. 
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3 Nursing After the Great 100, by Tonie Auer, Four past Great 
100 winners share their stories about life after winning their 
nomination and how winning the award has impacted their lives 
and careers.

6 The Great 100 of Dallas and Fort Worth, Our special tribute 
to the Great 100 Nurses. Be sure to read why the Great 100 is so 
much more than a recognition award! 

24 Great Nursing Memories, We asked this year’s Great 100 nurses 
to share their most memorable nursing stories with our readers. 
As expected, the stories we received are moving and inspirational. 
See what motivates and moves this year’s nursing greats, and 
possibly glimpse your own reasons for choosing to give of yourself 
in caring for others.
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Editor’s Letter

NursesLounge.com

Special Great 100 Nurses Issue
Dear readers, 

Nurses Lounge-DFW is pleased to present our special Great 100 Nurses commemorative issue 
for 2009. We have devoted this month’s entire issue to honoring past and present Great 100 
Nurses. 

On the opposite page, you will find four past Great 100 winners who shared their stories about 
life after winning their nomination. You’ll see how winning the award has impacted the lives 
and careers of these inspirational nurses. 

Our special tribute to the Great 100 Nurses starts on page six. Be sure to read the introduction 
with my thoughts on why the Great 100 is so much more than a recognition award! 

Finally, starting on page 24, we asked this year’s Great 100 Nurses to share their most memo-
rable nursing stories with our readers. As expected, the stories we received are moving and 
inspirational. In this story you will see what motivates and moves this year’s nursing greats, and 
possibly glimpse your own reasons for choosing to give of yourself in caring for others. 

As always, be sure to let me know how we can serve you better! 

See you in the lounge!

Anthony Armstrong
Editor-in-Chief 
Nurses Lounge-DFW

NursesLounge.com, the definitive professional network for nurses, has received  

a new makeover! Our new professional networking applications are designed just 

for nurses. Visits us online today to see how we can help you! 

Join Today
Not yet a member?
This site is free to browse but to take 
advantage of all it has to offer, create a 
profile now!

Create A Profile
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By Tonie Auer

Great 100 nurses, recognized through peer nomination and eval-
uation of their contributions to the nursing profession, are placed 
nurses among the elite in their field. However, once the fanfare and 
celebration is over, how does the award impact the lives and careers 
of these inspirational nurses?

With a focus on improving their own skills, the nursing indus-
try’s best often share their talents by mentoring others, leaving a 
trail of well-served patients while shaping their industry. Ultimate-
ly, though, the addition of Great 100 recognition to a nurse’s CV 
greatly enhances his or her ability to affect change clinically and 
industry-wide. 

Beth Mancini, 1992 Great 100 Nurse
One of the original founders of the awards, Beth Mancini, RN, 

PhD, CNA, FAAN, teaches the nurses of the future in her role as a 
professor and associate dean of the undergraduate nursing pro-
grams at the University of Texas at Arlington School of Nursing, 
Mancini was part of the group that established the awards and she 
still serves on its coordinating board.

“That is really my connection to the Great 100,” she says. “It 
connects me even more strongly than being [a previous winner]. I 
think that the reason we brought together the Great 100 Nurses to 
Dallas-Fort Worth was to recognize nurses regardless of their spe-
cialty. They make a difference in the lives of the people they serve, 
the people they work with and the communities in which they live.”

For the individuals who are named to the list, it means that 
someone valued them for what they uniquely do, Mancini says.

Nursing After the Great 100
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One of the programs that is near to her heart is Camp Discovery 
with the American Cancer Society. As co-director of the camp in 
Kerrville, she says camp allows her a “really special way to bond 
with children and get them out of the hospital setting.”

“They talk with their peers and get to see other kids with cancer,” 
she says. “Parents tend to be really protective of these children. At 
camp, they get to be a regular kid and not a hospitalized kid. They 
get to do what other kids do during the summer.”

Echtenkamp was named president-elect of the national Associa-
tion of Pediatric Hematology/Oncology Nurses (APHON) last fall 
and will serve in that capacity until September when she will serve 
as president for the next two years.  

The Great 100 recognition served as validation for Echtenkamp, 
she says. “It gives you that boost and shot of confidence. It made 
me think about where I want to take this and what is the next 
level.”

Kerri Kennedy, 2005 Great 100 Nurse
After starting her nursing career as a surgical orthopedic nurse 

nine years ago, Kerri Kennedy, RN, CDE, discovered that her pas-
sion was for diabetes care.

“Watching patients have ampu-
tations and dialysis, I realized how 
many patients didn’t know how to 
prevent complications and manage 
their diabetes,” Kennedy says.

She was working at Denton 
Regional Medical Center then 
and approached the administra-
tion about becoming a diabetes 
educator.

“They took a chance with me and gave me that opportunity,” she 
says. “They helped with schooling and eventually we opened an 
outpatient clinic there.”

For the past two years, Kennedy has been the diabetes program 
coordinator at Medical Center of Lewisville, working with pa-
tients and providing consults for nurses and physicians. Currently, 
she is working toward a goal of achieving an inpatient diabetes 
accreditation.

Kennedy volunteers in a local health clinic that provides care for 
indigent patients. She gives her time at the Christian Community 
Action (CCA) clinic providing diabetes education.

“It is one of the most rewarding parts of my job and very eye 
opening for me. Working in a hospital, I feel spoiled. I get what I 
want for my patients,” she says. “But, it is very rewarding because 
the people are very grateful for assistance. They’re willing to make 
changes and do what they can even with financial constraints. 

“Unlike other awards that are within our hospitals or our clinics, 
this is recognizing these nurses in a broader and more public way,” 
she says. “We have seen people who have put this down as their 
goal. They want to be recognized and they work toward it with the 
intention of earning the status as a Great 100 Nurse.”

Hospitals also proudly display signs of their Great 100 Nurses. 
One area hospital promotes its Great 100 Nurses by putting their 
images on flags hanging on the parking lot light poles. Others put 
out billboards along the highway as well as plaques in the hospital, 
she says.

“They are always listed on their CVs,” she continued. “I don’t 
think the award itself caused them to get a better job or helped 
them to decide to further their education, but it is an outward 
manifestation of it.”

Nurses on this list possess a commitment to the profession, 
patients and their communities, she says.

“Their stories are phenomenal. These are individuals that stand 
out because they take pride in their profession. They mentor oth-
ers and know it is not just a job,” Mancini says.

Deborah Echtenkamp, 2003 Great 100 Nurse
As a pediatric hematology/oncology clinical nurse specialist at 

Medical City Children’s Hospital, Deborah Echtenkamp, RN, 
MSN, CPON, works with the nursing staff to coordinate the pa-
tient’s care plan. One way she helps those in her care is by mentor-
ing the nursing staff to help them reach their potential.

“I know there have been some younger nurses that I’ve tried to 
help in their professional growth,” she says. “Their desire is to be 
a great peds oncology nurse. Some have started off as brand new 
nurses and moved on to be certified in specialty areas. Some have 
been there for a long time now and into supervisory roles and 
educator roles, themselves.”

Recruited by Medical City to help hospital leaders get the chil-
dren’s hospital started, Echtenkamp has been there since 1993.

“Medical City has been very supportive of me stepping out 
and taking risks and challenges. I’ve had great mentors here, too. 
They’ve encouraged me to do things beyond our four walls,” she 
says. 

“I think maybe you’re 
taken a little more 
seriously on what 
you recommend 
when people see [the 
award].”

“The reason we brought together the Great 100 
Nurses to Dallas-Fort Worth was to recognize 
nurses regardless of their specialty. They make a 
difference in the lives of the people they serve, 
the people they work with and the communities 
in which they live.” - Beth Mancini
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Every time I leave there, I feel very grateful for the chance to help 
people.”

Kennedy earned her Great 100 status while still at Denton Re-
gional, so many of her current coworkers didn’t know she was on 
the list until they mentioned nominating her for the award.

“The awards ceremony and the fuss everyone makes over you 
as a nurse is wonderful. Knowing that everyone appreciates you 
that much is very gratifying,” she added. “I have the award hang-
ing in my office. A couple of physicians have come by and noticed 
it. I think maybe you’re taken a little more seriously on what you 
recommend when people see it.”

Jennie Yoo, 2008 Great 100 Nurse
For Jennie Yoo, RN, BSN, CPN, teaching new nursing gradu-

ates the finer points of time management fills much of her time at 
Children’s Medical Center, where she works as a clinical educa-
tor. She started at the hospital as a new nursing school graduate 11 
years ago. 

“One of the ways to help those fresh out of nursing school is 
to help make their transition into the nitty gritty stuff of nursing 
smoother,” she says. “A 12-hour shift seems like a long time and 
we have really sick kids. So, I’m working with the preceptors to get 
them to manage their time and clustering care at some point.”

Yoo says the new nurses tend to be very task oriented when they 
first arrive.

“I’m working with the preceptors to help them see the overall 
picture and not be so task oriented, but help them to see the larger 
picture of caring for that patient,” she added.

Yoo’s primary role is to educate staff on three specific floors - 
GI, renal and pulmonology. As clinical educator, she works most 
mainly with the nurses, as well as with the clinical techs and the 
managers on those units, too.

She can be found bedside for a shift, as working with children 
and healthcare was the lure that attracted her to nursing in the first 
place. But, most often, she is found in a classroom, she says.

As a recent Great 100 award winner, Yoo says the mark of dis-
tinction has had a huge impact on her career.

“I really thought that being even nominated was a big deal. And 
being chosen, it was a big honor for me. I’ve seen nurses who won 
in past years who are respected and admired,” she says. “It validat-
ed the work that I was doing and also helped me see that I can take 
on more roles. It gave me greater confidence.”

NL
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The Great 100 Nurses of Dallas-Fort Worth is celebrating its 19th 

year of recognizing and honoring nurses who exemplify excel-

lence in the art and science of nursing. The DFW awards, founded 

by Beth Mancini, RN, PhD, are administered by The Dallas- Fort Worth 

Hospital Council Nurse Executives Forum and the Texas Nurses As-

sociation Districts 3 and 4. 

What makes a Great 100 nurse? A commitment to others that goes 

beyond the duties of the regular nursing job. Mancini describes being a 

Great 100 nurse as “seeking for others what you would want for yourself 

or your loved ones. It is going the extra mile for your patients, their 

families, your community and your students, not because you have to, 

but because you want to and because you can make a difference by 

doing so.”

Nominations can be submitted by anyone. Patients, family members, 

coworkers, administrators and more nominate hundreds of nurses each 

year. This year, a record number of over 800 nominations were received.

Once received, each nomination is read by two to three people and 

scored with a confidential scoring system.  The scores are added to-

gether and averaged, with the top 100 scores selected as winners. 

The Great 100 Nurses Award has grown in more ways than many real-

ize from its humble beginnings 19 years ago. More than just a nursing 

award, the Great 100 now plays an integral role in bringing inspiration, 

The 19th Annual Great 100 Nurses Celebration
of Dallas & Fort Worth
Honoring this year’s nurses who were nominated by their peers and selected
for being leaders, role models, compassionate caregivers, community
servants, and significant contributors to the nursing profession.

by Anthony Armstrong
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unification and celebration of the DFW nursing industry. More impor-

tantly, the Great 100 allows us all to see the greatness in 

not just our coworkers, but also ourselves.  

During a time when nurses are feeling the 

stresses of the nursing shortage, coupled 

with economical pressures at work and 

home, the awards are being recognized 

as an opportunity to stop and celebrate 

the greatness that each and every nurse 

carries inside. Even in times that try a 

nurse’s soul, these inspirational colleagues 

that make up the Great 100 each year have 

found a way to continue to give back to their cowork-

ers, their facilities and the nursing profession. 

The awards do much more than recognize nurses for their accom-

plishments, though. The Great 100 also brings nurses together from 

across community and professional lines. It is a celebration of coop-

eration and communal movement towards a common goal of better 

patient care. 

Even more than professional recognition and unification, the Great 

100 Awards are also a celebration of the potential that all 

nurses have inside them.  Whether they are being 

recognized for their contributions to the shift 

on their floor, or making an impact on medi-

cal procedures nationwide, the nurses in 

the Great 100 represent the potential for 

greatness that we all have inside. 

If you are a new nurse just starting out 

on a floor, or if you have enjoyed a long and 

fruitful career, let the Great 100 remind you of 

the greatness that resides in us all, and especially 

in you.  

For these reasons and many more, Nurses Lounge-DFW is pleased 

to present in the next 16 pages our annual tribute to the Great 100 

nurses of 2009! 

NL
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It is an absolute honor to be named as a Great 100
nurse but more importantly, to know that one of
your peers felt strongly enough about the difference
you make as nurse to nominate you.

Amy Atnip, RN, MSN
Director Trauma Services and EMS
Medical Center of Plano
23 years in nursing

I am greatly humbled.  First, any amount of great-
ness achieved in my life or career is solely due to
the strength my Lord Jesus grants me -  He makes
me better than I really am.  Secondly, my husband
and family have always believed in me.  Thirdly, my
boss and my CNO are the most supportive any
nurse could desire.  That’s an empowering recipe
for success!

Marci Ayers, BSN, RN-BC, CMSRN
Clinical Educator
Plaza Medical Center of Fort Worth
13 years in nursing

I decided to pursue a nursing career because two of
my sisters are nurses and I thought it was so cool to
help sick people.  Once I started nursing school, I
loved it.  It is such a privilege to have an effect on
patients and their families going through difficult
times.  I think it’s an amazing opportunity to serve.
I am honored to receive this award, but I share it with
many other nurses who change the lives of patients
on a daily basis. They are the unsung heroes.

Edelina “Del” Bacani, RN, BSN
Staff Nurse
Methodist Charlton Medical Center
18 years in nursing

It is wonderful to be recognized by my peers for what
my patients have always known.  It is especially
meaningful that I had three nominations from former
students and faculty members to whom I have served
as a mentor.

Kathleen M. Baldwin, PhD, RN, CNS, ANP,
GNP, CEN
PRN Nurse Researcher and CNS Director of
Graduate Studies in Nursing

Texas Christian University and Texas Health
Harris Methodist Southwest Fort Worth
41 years in nursing

The science of nursing is what lead me to be a
nurse.  The art of nursing is why I remain a nurse.
There are new advances in medicine everyday and
I enjoy learning and putting them into practice.
Nothing is more satisfying than to see science at its
best.  The end result is an improved quality of life for
my patients.

Kelly Ballinger, RN, OCN 
Oncology Nurse
Texas Health Harris Methodist HEB
9 years in nursing

As a young adult looking for a career path, I chose
nursing because I was fascinated by science and the
pathophysiology of the human body.   Nursing has
taken me down many wonderful paths, caring for
children and families in the hospital and out in the
community and working with student nurses.  Being
named a great 100 nurse is a wonderful honor
because the nomination comes from my peers. 

Carin Adams, RN, BSN, CPN 
Staff/Charge Nurse Pediatrics
Cook Children’s
25 years in nursing

As nurses, we have the privilege of providing care to
patients and loved ones at the most vulnerable part
of their lives.  During this time the patient needs
close monitoring of medications and technology
but the compassion component of nursing is also
essential and should be maintained for both the
patient and the family.

Dena Allen, RN, MSN, CCRN
Nurse Manager Cardio-Thoracic/Heart and Lung
Transplant Intensive Care Unit
Baylor University Medical Center
26 years in nursing

I feel humbled by the fact that we have so many
other nurses within our organization that are
deserving of this title.  My job is to support and
develop nurses, so I feel honored to be nominated
by my peers.  This award is a reflection of having a
CNO who is a true collaborator and an organization
that encourages and facilitates the work that I do. 

Meera Ananthaswamy, PhD, MHA/MBA,
RN, BSN
Assistant Vice President for Education and
Organizational Development
Medical Center of Lewisville
30 years in nursings in Nursing

Ever since I can remember nursing has been a part of
who I am, but it wasn’t until I became a patient and
then a few months later, a family member, that I
realized how scary the unknown felt.  Helping
patients and their families during a stressful and
fearful time in their lives has always been important
to me.  Nursing gives me the opportunity to help
during those difficult times and hopefully making
that time a little bit easier.

Robin Andreola, RN, BSN, CWON
Wound and Ostomy Nurse
Hunt Regional Hospital District
12 years in nursing

I have been blessed to work with several Great 100
nurses at various facilities in recent years.  I have
always regarded them with the highest esteem. 
So I count it as a wonderful honor to have now
been added to their number.  Selection as a Great
100 nurse is a privilege that I will always cherish.

Shaun Armantrout, RN, MSN, WHNP
Lead Nurse and Manager NICU
Las Colinas Medical Center
17 years in nursing
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I was working at Lockheed Martin and figured out
I would be laid off.  My wife, a nurse, regularly
received many opportunities for employment.  I
took night classes for two years for pre-requisites.
As I expected, I was laid off and then I started nurs-
ing school the next fall. I graduated in 20 months
as an RN.  I love nursing and it is my true calling.

Bart Burgess, BBA, MS, ADN
Unit Supervisor, Cardiovascular Specialty Unit
North Hills Hospital
11 years in nursing

Being named a Great 100 nurse validates my
passion for nursing and leadership.   My employees
are a reflection of me, and I am a reflection of them. 
I compare the relationship to a mirror image.  I am
able to touch each patient and family through
them.  

Ramonda Busby, RN, BSN, CPN
Director of Acute Care Medical Services
Children’s Medical Center
15 years in nursing

Being named a Great 100 nurse is an honor I would
like to share with the hardworking and dedicated
nurses, PCTs and secretaries that I work with on the
4th floor in Baylor Plano.  I hold a piece of this
honor and the rest belongs to those who work with
me side by side.  They are the people that motivate
me to make a difference in our patients’ lives and
make me so proud to be a nurse.

Jennifer Chatterpaul, RN, BSN
Nursing Supervisor Med/Surg/Telemetry
Baylor Regional Medical Center Plano
24 years in nursing

Being chosen as a Great 100 nurse was such a
wonderful affirmation of the love I have for my
patients, their new families, for the respect of my
peers, and homage to my parents.  It is the “ultimate”
of any warm fuzzy that all of us desire and need for
the long hours, hard work, and dedication that we
put into our love of nursing.

Mary Alice Clark, RN, ADN
Obstetrics
Baylor All Saints - Andrews Women’s Hospital
35 years in nursing

Being named a Great 100 nurse is the highlight of
my nursing career.  I feel so grateful to have received
such an honor.  I also feel humbled because I work
with so many truly great nurses, each of whom is
equally deserving of this honor. I work with an amaz-
ing group of nurses and I am just a part of what
makes us such a great team.

Susan Courtois, RN, BSN
Neonatal Intensive Care Unit
Texas Health Presbyterian Plano
30 years in nursing

It is a nice recognition of my hard work during
the last fifteen years and says patients and
coworkers appreciate what you do and inspires
you to do better.

Marco Bartoloni, BSN, CPR, ACLS, TNCC, ENPC
Emergency Department
Methodist Mansfield Medical Center
15 years in nursing

My father made and repaired surgical instruments,
so at an early age I became fascinated with the
operating room and desired to become an operating
room nurse.  It is a wonderful honor to have even
been nominated, but to actually be selected as a
Great 100 nurse when there are so many excellent
and deserving nurses in the Metroplex, is simply an
incredible honor!

Dorothy Bartz, RN, BSN
Risk Manager
Texas Health Presbyterian Plano
34 years in nursing

As a little girl, I could not take my eyes off the nurses
I encountered.  I loved everything from the starched
white uniform to the administering of medications.
It is an honor to join those that I myself respect for
their contributions to nursing.

Deborah Behan, ASN, BSN, MSN, CMSRN, PhD
Nurse Researcher
Texas Health Harris Methodist HEB
23 years in nursing

Just being nominated a Great 100 nurse is quite an
honor.  I feel truly blessed.  I know I am very lucky to
have had the opportunity to be in a position that
has not only allowed my strengths to be developed,
but my weaknesses to be exposed.  It is only through
this self-examination that true personal growth can
occur.  I owe a huge dept of gratitude to those who
have supported me throughout my career and those
who held the mirror up for such self-reflection.

Christine “Chris” Brooks, RNC, MSN
Nurse Manager, Neonatal Intensive Care Unit
Texas Health Presbyterian Dallas
26 years in nursing

I always wanted to be a part of a profession that
makes a positive difference in people’s lives. I was not
sure about nursing until I had a chance to talk to an
RN at a career day that we had in high school. My
great-grandmother was also a nurse, and she was so
proud that I chose to become a nurse.

Denise Buddenhagan, RN
Team Leader Pre-Admission Testing
JPS Health Network
30 years in nursing



THE MOST TOP NURSES
IN NORTH TEXAS. YEAR AFTER 
YEAR AFTER YEAR AFTER YEAR.

For fi ve years running, nurses from Texas Health Resources hospitals dominated the list of the 

Great 100 Nurses. This year, in fact, we had 29.  We’d like to congratulate all of our nurses for their 

commitment to making health care human again. These 29 are setting an example we can all aspire to. 

Texas Health 
Arlington Memorial Hospital
Julia Winkler

Texas Health 
Harris Methodist Hospital 
Cleburne
Jackie Laws
Susie Morrison
Carol Olivier

Texas Health 
Harris Methodist Hospital 
Fort Worth
Joyce Eckstein
Glenda Kupferle
Allison Snyder
Meg Wagner
Catherine Warthan
Gayle Wilkins

Texas Health 
Harris Methodist Hospital 
Hurst-Euless-Bedford
Kelly Ballinger
Deborah Behan
Julia Beth Nolen
Sharon M. Overath
Anne Wainwright
Kathy Walton

Texas Health 
Harris Methodist Hospital 
Southwest Fort Worth
Kathy Baldwin
Gail Tucker
Diane Wickline

Texas Health 
Presbyterian Hospital 
Dallas
Chris Brooks 
Jeanette Vaughan Duric
Carol M. Jones

Texas Health 
Presbyterian Hospital 
Kaufman
Faylene Walker

Texas Health 
Presbyterian Hospital 
Plano
Dorothy Bartz
Susan Courtois
Marcie Walters
Debra Willis
Mary Jane Winkenhofer
Kathy Wright

Texas Health Resources is an equal opportunity employer that believes in and celebrates diversity at all levels of our organization.  EOE/AA/M/F/D/V

THE 2009 GREAT 100 NURSES
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It is an awesome and grand honor and privilege
to be recognized by your peers.  I believe nursing
specialties are important but we always need to
remember that we are all family.   When you asked
what is your job or where do you work, the usual
answer is “I am a nurse”.

Leslee Erickson, RN, BSN
School Nurse
Nichols Junrior High - Arlington I.S.D.
33 years in nursing

When I first entered college I knew I enjoyed the sci-
ences and I wanted to work with people.  I also want-
ed a career that was flexible when I had a family or
moved around the country.  Nursing was a perfect fit
and I never looked back.  I am very touched to be rec-
ognized alongside all the outstanding 2009 recipi-
ents.  It is a great honor that I will always treasure.  It
is my pleasure to represent Medical Center of Plano.

Jeanne Farmer, RN, MS, CCRN
Director Critical Care
Medical Center of Plano
32 years in nursing

I have always had a need to make people feel better
and have been intrigued with the medical field. After
shadowing a nursing supervisor one day during my
senior year of high school, I was hooked!  I knew that
I wanted to be at the bedside, one-on-one with the
patient – helping, healing, and educating.

Jeanne “Jill” Frost, RNC
Perinatal Educator
North Hills Hospital
35 years in nursing

Two dear friends that worked with me as Hospital
Supervisors received this award.  I have always
looked up to them as Role Models of knowledge
and integrity.  To be included in their league is a
great honor.

Roger George, RN, BSN, WOCN, CWON
Wound and Ostomy Nurse 
Plaza Medical Center of Fort Worth
28 years in nursing

I decided to become a nurse in 1979 while working on
the nightshift as a psychiatric aide. I had never worked
in a hospital before so it was a new experience.  The
charge nurse most nights I worked was older male nurse
named Ray.  After working with Ray and discussing with
him the pros and cons I decided to give nursing a try.
Years later in the mid 90’s I was assigned one day to a
telemetry unit at a hospital in Plano. One of my patients
was a post CABG patient.  To my surprise it was Ray. 

Tom Hall, RN, BSN
Administrative Nursing Supervisor 
Methodist Dallas Medical Center
26 years in nursing 

I was the child who took in every stray and cared for
everyone around me.  I am still the nurse who will ask if
I can help;  pull over to assist at accident scenes or the
first to pick up the little one who has fallen in front of
me.  Nursing is not a destination but a journey I hope
to continue travelling.  I am fortunate to know some
very special individuals who felt I deserved this recogni-
tion.  I am humbled to think what I do everyday would
impact the people around me in such a profound way.

Jo Darling, RN, BSN, OCN
Oncology Nurse Navigator
Baylor Medical Center - Irving Cancer Center
23 years in nursing

To me, being selected among the Great 100 nurses
means I have been successful in my career and that
my contribution to the profession and my community
are recognized by my peers.  I am deeply honored
and very humbled by this recognition as I remember
some of the nurses selected for this prestigious
award over the past 19 years.e years later. 

Lygia Dunsworth, RN, BSN
Clinical Risk Manager/Infection
Control/Employee Health Manager
Baylor All Saints Medical Center
17 years in nursing

When I was a little girl, I watched MASH on TV.
I was in awe of the stoic and expert care Margaret
Houlihan gave her seriously ill patients and her
doctors.  I fell in love with the challenges of emer-
gency and trauma nursing.  As a candy striper at
Harris Methodist Fort Worth, I became hooked.
Learning the skills to save someone’s life was paying
it forward.  Never able to join the military, the close
team work of trauma nursing filled that need.

Jeanette Vaughan Duric, RN, MSN, CCRN
Clinical Education Specialist
Texas Health Presbyterian Dallas
26 years in nursing

My career began in labor and delivery and quickly
evolved into teaching prenatal classes.  After much
encouragement from my nurse colleagues, I became
certified so that I could help other new moms begin
their “mothering journey.” I am also an actress and
have performed on several local stages.  This talent is
most beneficial, whether I am in the classroom with
new parents, teaching nurses breastfeeding skills, or
sitting at the bedside with patients. 

Joyce Eckstein, RN, BSN, IBCLC, LCCE, FACCE
Lactation Consultant 
Texas Health Harris Methodist Fort Worth
33 years in nursing

I decided to pursue a career in Nursing after work-
ing as a Respiratory Therapist for years.  I enjoyed
healthcare so much and wanted to be able to take
care of all aspects of the patients care.  I have had
absolutely no regrets.  I love Nursing and it has
afforded me many opportunities.  I am very hon-
ored to be named one of the Great 100 nurses.

Dana Roper-Effinger, BSN, MBA, CPAN, NEA-BC
Nurse Executive/Perioperative Services
Baylor All Saints Medical Center
20 years in nursing
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This award seems to validate my commitment to nurs-
ing.  Although I have not directly cared for patent's for
over 15 years I still make a difference through the eyes
and hands of others.  I have been fortunate over the
past 15 years to hire, mentor and direct some of the
most gifted and talented nurses. I am honored that
my staff and peers both technical and nursing have
acknowledged me. One of the greatest honors in life is
that you have made a difference in someone’s life. 

Michele Hamilton, RN, BSN, MHA
Director, CS and Neurological Services
Medical Center of Plano
30 years in nursing

Great 100 is an honor bestowed on few to represent
the many.  There are many many great nurses in our
community and I am honored to represent them.  It
is recognition for the years of hard, often emotional-
ly tolling, but very rewarding nursing care.

Carol Hasty, MS, RN
Community Liaison Transport Services
Children’s Medical Center
24 years in nursing

I am incredibly proud to represent a diverse group
of educated professionals.  Great 100 nurses are
recognized as experts, leaders and mentors in the
field of nursing.  I am honored to have made signifi-
cant contributions that propel nursing into the
future and improve healthcare delivery.

Andrea Hidinger, MSN, RNC, IBCLC
Perinatal Specialist
JPS Health Network
20 years in nursing

I wanted to help others. I wanted to face the chal-
lenges and see the resolutions to their problems--
whether immediate or chronic, physical, mental or
emotional.  I always said I got into nursing for the
patient care; now I do employee care instead.

Chris Hutchison, RN, BSN
Employee Health Injury Coordinator
North Hills Hospital
30 years in nursing

I sincerely appreciate being recognized for a career
that personally means a lot to me. It is also is very
gratifying to have the peer and public support and
the positive reputation for the profession of nursing.

Carol Jones, BSN, MSN, CPAN 
Post Anesthesia Care Unit
Texas Health Presbyterian Dallas
37 years in nursing

Find your reason here.

Reason #422 
to work at Baylor:
Reason #422 
to work at Baylor:

Baylor would like to congratulate our Great 100 
Nurses for their dedication, hard work and  

commitment to being the best.

Baylor All Saints Medical Center
Lygia Dunsworth 
Michelle Kizer 
Laura Maddux 
Jeff Woods

The Heart Hospital Baylor Plano
Melissa Winter

Baylor Regional Medical Center 
at Plano

Jennifer Chatterpaul 
Janet Stovall 
Sue Wertheim

Baylor University Medical Center
Dena Allen 
Alisa Vaughn 
Tina Wepler 
Shelley Wood

Baylor Research Institute,  
Baylor All Saints

Tracy Messing

Baylor All Saints Medical Center – 
Andrews Women’s Hospital

Mary Alice Clark 
Dotti Youngblood

“Baylor is honored to have 15 nurses receive the Great 100 Nurse 
designation. We are very proud of  our nurses for the  high-quality, 
compassionate care they deliver every day. Congratulations to 
all of  the Great 100 Nurses in the Metroplex, and thank you for 
your commitment to excellence.”

Rosemary Luquire RN, PhD, FAAN, CNAA
Senior Vice President
Chief Nursing Officer
Baylor Health Care System

You always dreamed of making a difference in  
a professional, respectful environment.

And at Baylor, you did. 
www.BaylorHealthCareers.com/nl

For you, providing extraordinary  
care comes naturally. 
For you, providing extraordinary  
care comes naturally. 

EOETMP 016349 BHCS NL 04/09
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I feel most rewarded using all my training to make a
small difference for others as a Medical Missionary.
I travel each summer with a Missionary team from
the Church of the Incarnation to Honduras to serve.
In learning how to work as a nurse in a third world
country, I am able to come back with renewed
strength, hope, and ideas for how to be a better nurse
in my own community.

Valerie King, RN, BSN
School Nurse
Richardson North Jr. High and
Richland College, DCCD
23 years in nursing

I always knew I wanted to work in healthcare.
I volunteered at Irving Community Hospital (now
Baylor Irving) in the Newborn Nursery the summer
after I graduated from high school, and I just knew
that nursing was my calling. I know it sounds so
cliché, but I truly wanted to become a nurse so
that I could help people!

Michelle Kizer, RN, MSN
Health Care Improvement Coordinator
Baylor All Saints Medical Center
13 years in nursing

I knew from the time I was 5 years old that I wanted
to be a nurse.  My mother and Aunt had been nurses
and they influenced my decision.  I am deeply hon-
ored to be named a Great 100 nurse. I appreciate the
recognition and support of my colleagues over the
past 35 years to make my nursing career enjoyable
and enduring.

Glenda Kupferle, RN, MSN, CWOCN
ET Nurse/Wound Ostomy, Continence Nurse
Texas Health Harris Methodist Fort Worth
35 years in nursing

I thought last year being named Nurse Manager of
the Year for our Network was amazing – this is
even more incredible to receive such an honor!
There are not enough words and emotions to
describe it all. My parents would be very proud of
me.  I wouldn’t be where I am today without my
husband, daughter and son’s unending support,
patience and commitment to what I do.

Alicia Lang, RN, MSN
Administrative Director – Women and
Children’s Services
JPS Health Network
25 years in nursing

The inspiration to become a nurse came to me ― as
it does to so many others — by experiencing nurses
simply being nurses. Nurses provide a caring touch
when life as we know it becomes interrupted by the
chaos of trauma or disease. The idea of making a
difference in someone's life inspired me; the ability
to combine caring, understanding, and education
into one career enticed me. God has given me the
gift of a wonderful career.

Jackie Laws, RN, CEN, CFRN
OB Nursing Supervisor
Texas Health Harris Methodist Cleburne
21 years in nursing

I am honored to be named a Great 100 nurse and it
is an amazing experience for me to recognized with
the best nurses in the area.

Jessica Dale Markwardt, RN, ENPC, TNCC
Emergency Department
Methodist Mansfield Medical Center
6 years in nursing

The reason I decided to pursue a career in nursing
was that I wanted to make a difference in people’s
lives.  I was in labor with my first child had a truly
wonderful L & D nurse.  She inspired me by her intelli-
gence, knowledge and caring demeanor.   There is
nothing more rewarding than to be involved with a
family at such a memorable period in their lives.as a
valued colleague.  

Donna McIver, RN
Neonatal Intensive Care Unit
Las Colinas Medical Center
20 years in nursing

Being selected is one of the greatest honors I have
ever received as a nurse.  To have been nominated by
one of my peers I consider to be a mentor and to be
chosen by a panel of nurses that read hundreds of
nominations was one of the most warm and hum-
bling moments I have had.  This honor truly makes
me feel a sense of completeness in my nursing career
by demonstrating to me that my peers, which I have
so much honor and respect for, feel I got it right!

Howard McKay, RN, MSN, FNP-C, CPNP-AC
Nurse Practitioner
Children's Medical Center Legacy Campus
18 years in nursing

It is not an honor you can decide to pursue or plan
to acheive. You just go about your practice the best
you can every day and it suddenly happens. Some
of the nurses I respect most have been Great 100
nurses.  I feel blessed and fortunate.  It is a prestigious
award for giving your best to your patients and your
community.

Laura Maddux, RN
Supervisor- Progressive Care Unit
Baylor All Saints Medical Center
15 years in nursing

Receiving this award is very special in the fact that I
am recognized among a wide field of many deserv-
ing colleagues.  Mother Theresa once said, “Be faith-
ful in small things because it is in them that your
strength lies.”  This is especially true of the Nursing
profession, which is the most rewarding career!

Beena C. Mathew, RN, BSN, CNN
Clinical Educator - Nephrology
Children’s Medical Center
18 years in nursing
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I wanted to enter a profession that would afford me
the opportunity to contribute to the health and well-
being of others.  While I am honored and humbled to
win such an award as this, I feel that I am simply a
representative for hundreds of my nursing colleagues
who also provide outstanding care and service to
their patients every day.

Tracy Messing, RN, BSE, OCN, CCRC
Nurse Manager, Clinical Research
Baylor Research Institute at Baylor All Saints
Medical Center
12 years in nursing

I wanted to be a nurse from the time I was 5 years
old.  I'm not sure what my initial motivation was, but
I am glad I pursued nursing as a career.  It is an honor
to be recognized by my peers.  While I get a lot of
satisfaction from the patients and families that I care
for each day, it is nice to know that others notice the
work that you do and are willing to take the time to
acknowledge it.

Lisa Milonovich, RN, MSN, PCCNP, CCRN
Pediatric Critical Care Nurse Practitioner
Children’s Medical Center
25 years in nursing

It is an incredible honor to be recognized by man-
agement, peers, and educators in our community.
I’ve always felt no matter how difficult the job, it
was worth it to be able to touch someone else’s
life.  Helping others has truly been  the reward of
my  lifetime.

James Miller, RN
Assistant Nurse Manager, Hemodialysis
Medical Center of Plano
16 years in nursing

Worldwide, healthcare providers experience a unique
profession that touches the human spirit, makes a
difference in their communities and the opportunity
to improve human life.  I was fortunate to grow up in
a household of health care providers.  It just seemed
that there was nothing else in the world for me to
become, except a nurse.  We are asked why “nursing”.
I would like to ask, Why not nursing?

Shari Mirzaei, RN, BSN
Endoscopy/Diagnostic Imaging Nurse Mgr.
Medical City Dallas Hospital
31 years in nursing

Being named a Great 100 nurse is an honor of my
own achievements, yet it is more. This award is justifi-
cation that I have successfully surrounded myself with
a great team in an optimal environment which
upholds my same values and vision for healthcare.
I am proud to work in partnership with nurses that
give my work meaning and believe in each other.

Amanda Robbins, RN, MS Gerontological 
Clinical Nurse Specialist-BC
Enterostomal Therapy
North Hills Hospital
7 years in nursing

Being named a Great 100 nurse is truly a humbling
honor, especially having the privilege of knowing and
working with so many experienced and hard working
nurses.  I believe that the meaning of this distinction
is that my patients and co-workers believe that my
dedication to nursing makes a difference in their lives.
Thank you for this great honor.

Susie Morrison, BSN, RNC, IBCLC
Staff Nurse, Lactation Consultant
Texas Health Harris Methodist Cleburne
22 years in nursing

My mother tells me that she knew I would be a
nurse early on because my caretaking gifts were
demonstrated throughout my early childhood
and continued on throughout my life.  Nursing
gives my life relevance and purpose. It gives me the
ability to listen to and care for those in need.  Being
close to life and death daily keeps me grounded and
appreciative of each day of my life.

Julia Beth Nolen, BSN, RN, ACCE, IBCLC
Clinical Nurse Educator
Texas Health Harris Methodist HEB
30 years in nursing

I chose a career in nursing because of my desire to
nurture.  I feel as if one of the strongest emotions of a
human is the need to be needed.  As a nurse I am able
to show my patients that I care and that their health
and well being is important to me and I celebrate their
recovery with them.  There are times when an outcome
is not as positive as we would hope and when that
occurs a piece of my heart is lost, but that cheerful wave
upon discharge brings me joy and a smile to my face.

Carol E. Olivier, RN, BSN 
Infection Prevention & Control Practitioner
Texas Health Harris Methodist Cleburne
29 years in nursing

In my estimation, being named a Great 100 nurse
means that I have made a difference in someone's
life.  It carries the responsibility of continuing to do
my best, as well as training new nurses to give
100%.  It is such an honor to be included in this
outstanding group.

Sharon M. Overath, RN, BSN, OCN
Oncology Nurse                                                                          
Texas Health Harris Methodist HEB
5 years in nursing

Being selected as a Great 100 nurse is a great per-
sonal honor for me and my family.  This recognition
also is very important to me because it highlights
public health nursing, a type of nursing that needs
more visibility and a stronger emphasis in our
healthcare system.  

Debra McLachlan, PhD, MSN, RN
Assistant Professor of Nursing
TCU Harris College of Nursing
34 years in nursing
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There was no specific reason I choose nursing. 
I just always wanted to be a nurse and thought I
could help people. The greatest honor was being
nominated by my peers.  I was humbled to think
others would nominate me.

Allison Snyder, RN, BSN, CCRN
Cardiovascular Clinician
Texas Health Harris Methodist Fort Worth
33 years in nursing

Being named a Great 100 nurse gives me tremendous
pride and honor to be a nurse.  It encourages and
challenges me to work harder to improve patient
safety and to provide an excellent working environ-
ment for the staff.  This honor requires me to maintain
high standards of care, to mentor nurses to obtain
higher goals, and to inspire others to do the same.

Janet C. Stovall, RN, BSN
Clinical Manager, Med/Sur Telemetry
Baylor Regional Medical Center Plano
15 years in nursing

Being named a Great 100 nurse is a tremendous
honor. Texas Health alone has over 6,000 nurses.
So imagine the number of nurses employed by
Texas Health in the DFW area along with all of the
other hospitals…that’s a lot of nurses. To be
recognized in the top 100 of all of those nurses,
I am so blown away.  Wow!!!

Gail Tucker, RN, BSN
Manager, Postpartum Unit
Texas Health Harris Methodist Southwest
Fort Worth
26 years in nursing

My own child had an extended stay in the NICU. 
The nurses helped me find ways to connect with my
critically ill son and were such an incredible support
system.  There are not words to express my gratitude
for the skilled and compassionate care they provided
him.  It is a tremendous blessing to be on the "other
side of the equation" and be given the opportunity
to make a difference for others during a time that I
know all too well, is extremely difficult.

Alisa Vaughn, RN, BSN, RNC
NICU, Transport
Baylor University Medical Center
7 years in nursing

I had a wonderful role model, my Mom.  However,
I fought becoming a nurse.  My original major
was Animal Science.  Maybe I was being a rebel.
I believe nurses are born not made.  My Dad told
me once "Where the world's needs and my talents
intersect, there lies my call".  That is why I am a
nurse.

Carole Taylor, RN, BSN
School Nurse
Thomas Jefferson High School (D.I.S.D.)
21 years in nursing

Named as one of the Great 100 nurses this year
means a lot to me because of who nominated me.  It
is an honor to be chosen by our Vice President of
Patient Care Services (Elizabeth Steger) since she is a
person whom I respect for the many wonderful and
caring things she does for others.  I am blessed and
grateful to be selected. 

Nancy Viamonte, MBA, MSN, BA, RN, CHE
Manager, Employee Health/Infection
Prevention and Control Departments
Richardson Regional Medical Center
30+ years in nursing

My first year in college I was undecided about a
career.  I began working in an ER as a tech. I was
inspired by the amazing professionalism, skill, and
split second demonstrations of compassion and
caring I observed in the nurses I worked with.  I was
only 18 and the impact that their example has had
on me has lasted my lifetime.

Amy Vickers, RN, BSN, IBCLC
Executive Director
Mother’s Milk Bank of North Texas
25 years in nursing

Such a tremendous honor and surprise that some-
one feels I’ve earned that recognition simply doing
a job I’ve always loved.

Joanne (Ruth) Vordenbaum, RN, BSN, CCRN
Staff nurse, PICC Team
Children’s Medical Center
25 years in nursing

I think I came out of the womb destined to be a nurse.
I have never wanted to do anything else and have
never regretted the decision.  Nursing allows me to
help others learn to better care for themselves.  This is
an incredible honor to be recognized by my co-work-
ers and peers.  It means my work has been recognized
by the people who work just as hard as I do everyday
caring for children.

Christine Wagner, RN, MSN, CPNP, FNP-BC, AE-C
Nurse Practitioner Comprehensive Asthma Center
Children’s Medical Center
39 years in nursing

I especially appreciate being selected as one of the
great 100 nurses since I now work in a non-tradi-
tional role. I have combined the two professions of
librarian and nurse and work in the cancer resource
library in a cancer center.  This is an excellent oppor-
tunity to create public awareness of the diversity of
career path options. 

Meg Wagner, RN, MLS
Education Resources Coordinator/Librarian 
Texas Health Harris Methodist Fort Worth
31 years in nursing
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O n  Excellence.
Focus

For information on careers at all of our facilities, please visit:
www.careers-hcanorthtexas.com

An Equal Opportunity Employer

Congratulations and Thank You to our 2009 Great 100 Nurses!
Las Colinas Medical Center

Shaun Armantrout • Donna McIver

Medical Center of Arlington
Julie Warren • Judi Williams

Medical Center of Lewisville
Meera Ananthaswamy

HCA North Texas Nurses share the same focus: providing the fi nest possible care. And because of their focus on excellence, 23 of our nurses have been recognized 
as a part of the Texas Nursing Association District 4 Great 100 Nurses. Through best practices, employee participation, open communication and ongoing community 

involvement, we come together as a family of caregivers and have been enriched in the process.

To all the great nurses at our facilities – thank you for being a part of the HCA North Texas team.

Medical Center of McKinney
Charlotte Womack

Medical Center of Plano
Amy Atnip • Jeanne Farmer • Michele Hamilton

 James Miller • Dee Williams • Jackie Yeap

Medical City Dallas Hospital
Sharareh Mirzaei • Liz Wheeler  • Ginger Whitacre  • Joy Yglecias

North Hills Hospital
Bart Burgess • Jeanne “Jill” Frost 

Chris Hutchison • Amanda Robbins 
Paula Wyman

Plaza Medical Center of Fort Worth
Marci Ayers • Roger George

Be one of our heroes. Every day.

Congratulations to Nancy Viamonte for being chosen one of the Great 
100 Nurses in Dallas/Fort Worth.  Nancy is a hero to both Richardson 

dream while experiencing self-scheduling, highly competitive salaries and 
advanced technologies. To learn more, visit RichardsonRegional.com 
or call our job line at (972) 498-HIRE.

“ My lifelong 
mission is to care 
for individuals – 
and at Richardson 
Regional, I get to 

 
Nancy Viamonte, RN,
BA, MBA, MSN, CHE
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Nursing seemed like a good way to support my fami-
ly, but since I became a nurse my family has grown
to include the wonderful people I work with and my
patients.  It has been a blessing to me in more ways
than I ever imagined.  I feel very blessed and humbled
to have been chosen for this honor.  At the end of the
day, knowing you have helped someone is reward
enough, so this is like the cherry on top.

Anne Wainwright, RN, OCN
Program Coordinator, Outpatient Oncology
Texas Health Harris Methodist HEB
11 years in nursing

I pursued a career in nursing because I have worked
in the medical field as a unit secretary.  I enjoyed the
hospital setting and wanted to be more involved in
patient care.  I knew by becoming a nurse I would
fulfill all my goals and take care of my family in a
more satisfying way throughout the years ahead.

Donna Faylene Walker, RN
Staff Nurse
Texas Health Presbyterian Kaufman
16 years in nursing

In high school, my father would not let me have a
job.  He wanted me to concentrate on my schooling.
My first job consisted of working at Burger King; 
I didn't like the grease popping me.  One of my
mom’s friends was a nurse.  She always had a posi-
tive attitude and good outlook on life.  It made me
want to know more about nursing.  I went to work in
a Nursing home, fell in love with working with the
elderly, and the rest is history.

Marcie Walters, RN
Staff Nurse
Texas Health Presbyterian Plano
25 years in nursing

My mom was a nurse and wanted one of her children
to pursue the profession.  In my 30s, I decided to go back
to school while working full-time and being a wife and
mother.  Even though this decision required much dedi-
cation and sacrifice, I had an inner desire to follow in my
mother's footsteps.  I pursued the field of emergency
nursing because I liked the idea of knowing a myriad of
diseases/conditions and I loved the excitement.  It con-
tinues to stimulate me and gets my blood flowing.

Carolyn Walsh, RN, BSN, CEN, CA-SANE
ER Team Leader
JPS Health Network
8 years in nursing

Being chosen a Great 100 nurse is an honor I will
always cherish. It is an honor I share with my
wonderful co-workers and my patients, whom I
love.  It is an honor I share with my family who has
always celebrated my passion for nursing.  I greatly
appreciate and am humbled by this recognition
and gratitude for my hard work and efforts.

Kathleen Jay Walton, BSN, RN-BC
Mental Health Nursing
Texas Health Harris Methodist Springwood
Hospital HEB
42 years in nursing

I remember back to being about 5 years old in the
English countryside and one Christmas, Father
Christmas gave me a nurse’s uniform and little
medical bag.  That was when I first thought about
being a nurse.  As I grew up my career path led me
in a different direction. It was after having children
that I pursued nursing as a career – it offered
hours that worked with having a growing family
and a lot of flexibility.

Julie Warren, RN
Staff Nurse Labor and Delivery
Medical Center of Arlington
15 years in nursing

Being named a Great 100 nurse is such an honor.
It is also humbling because I know there are so
many other great nurses that have yet to be
recognized.  I am thankful for the opportunities I
have been offered that have helped me see beyond
the bedside to other contributions I can make to
help affect change.

Catherine Warthan, RNC, BSN
Staff Nurse Neonatal ICU
Texas Health Harris Methodist Fort Worth
22 years in nursing

It’s like receiving an “Oscar” for nursing. It’s an
honor and a privilege to be chosen as a recipient for
the Great 100 by your peers. There are so many
great nurses who are practicing the values and
visions of the early pioneers of nursing who also
deserve this award I feel humbled and blessed.  It
was a stretch goal for me further down my nursing
career but now it is a reality.

Hattie Washington, RN, BSN, CCRN
Nurse Manager
Methodist Dallas Medical Center
21 years in nursing

Being named a Great 100 nurse is such an honor to me.
I feel so blessed to have spent my last thirteen years
working on the same unit that I LOVE, around so many
coworkers that I absolutely LOVE.  When I am at work, I
feel I am with my extended family and there is no prob-
lem we can't handle together.  It's so nice to work in an
environment where I am encouraged to be not only the
best nurse I can be, but the best person I can be.

Susan Watkins, RN-BC
Med/Surg/Telemetry
Methodist Charlton Medical Center
14 years in nursing

The Great 100 Nurses recognition means a great
deal to me. This is a humbling experience which has
caused me to pause and reflect about my life pro-
fessionally and personally.  I believe this recognition
is an indication that I am on the “right track” and I
know for sure that a large portion of my journey in
life is to continue to serve and contribute to the
advancement of nursing.

Lesa Marie Watley, RN, MPH, MSN
Community Case Management
JPS Health Network
20 years in nursing
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It is an honor to be nominated and selected by my
peers for such a prestigious honor/award. Nursing is
my love and passion, and I am thrilled to share this
honor with others that feel as I do.

Paula J. Webb RN, MSN, NEA-BC
V.P. of Nursing and Chief Nursing Officer
Cook Children’s
34 years in nursing

My mother has been the inspiration and light that
has guided me down my career path.  As an RN
she has emulated all that an RN should be,
Knowlegable, Compassionate, and Dedicated. I
continue to live my life in her light. She has always
told us... "Confucius says: Find a job you love, and
you'll never work another day in your life."  

Tina Wepler, RNC, CCRN
Neonatal ICU
Baylor University Medical Center
28 years in nursing

When I think of the many nurses whom I have known
over the years who have received this honor it just
overwhelms me to be a 2009 recipient. The thought
that one of my co-workers took the time to nominate
me is truly the biggest honor I could ever receive.

Sue Wertheim, RN, BSN, OCN
Clinical Manager/Oncology
Baylor Regional Medical Center Plano
26 years in nursing

I work with so many great nurses at Medical City
that being named a Great 100 is both humbling
and embarrassing. Do I know better nurses? Yes!
I am honored to work with very compassionate
and competent nurses that have helped shape the
nurse I am today.  I feel more like a representative
for Medical City and 6 South nurses collectively.
I am so proud of where I work and who I get to
work with.

Liz Wheeler, RN, BSN
Orthopedics Staff Nurse
Medical City Dallas Hospital
16 years in nursing

Being a part of the medical field was something I
knew I always wanted, but the opportunities that
nursing had to offer was the main reason I choose to
become a nurse. With the ever-changing science of
medicine, the multiple fields to practice nursing and
the opportunity to continually learn and grow, it has
been a decision that I will never regret.

Ginger Whitacre, RN
Day Surgery Staff Nurse
Medical City Dallas Hospital
23 years in nursing

Nursing at Children’s not only means the best care to your

patients. It means being empowered to make more

decisions at the bedside, supporting a collaborative

practice and having the opportunity to drive vital

pediatric research for generations to come. Take patient

and family centered care to new levels of achievement.

Apply at www.childrens.com or call 888-848-2990. EOE

Joanne Vordenbaum, RN, BSN, CCRN, PICC Team; Ramonda Busby, BSN, RN, CPN,
director, Acute Care Medical Services; Beena C. Mathew, BSN, RN, CNN, clinical
educator, Renal/Nephrology Services; Christine Wagner, RN, MSN, CPNP, FNP-BC,
program manager, Asthma Center; Howard McKay, RN, MSN, FNP-C, CPNP-AC,
Pediatric General Surgery, Children’s Legacy; Carol Hasty, MS, RN, outreach com-
munity liaison, Transport Service; Lisa Milonovich, RN, MSN, PCCNP, CPNP-AC,
CCRN, Pediatric Intensive Care Unit NP team leader.

Join Children’s Medical Center
as we applaud seven from

our winning nursing team for
being named the Dallas-

Fort Worth 2009 Great 100.
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Being honored and named as a Great 100 nurse is
VERY rewarding to me as well as VERY humbling.
There are not many of us who are able to pursue a
profession that they truly enjoy.   Then to be honored
for something that they have loved doing all of these
years is just a magnificent honor.

Sandra J. Wilson, RN, M.Ed.
School Nurse – Part Time
Arlington ISD –  Ousley Junior High
51 years in nursing

Being named a Great 100 nurse means the world to
me.  It is such a wonderful honor and I will cherish it
forever.  It is also such an honor to be nominated by
my fellow coworker who I admire so much.  I am so
excited to be able to represent all of the nurses I work
with because I think they are great nurses as well.

Mary Jane Winkenhofer, RN, BSN
Neonatal Intensive Care Unit
Texas Health Presbyterian Plano
7 years in nursing

I'm speechless. (Anyone who knows me would be
surprised at that!) There are not enough words.  It is
a confirmation by the people I respect most that my
life has been lived with a purpose. It is an honor that
makes me want to do more with my life!

Diane Wickline, RN, BSN
RN Case Manager
Texas Health Harris Methodist Southwest
Fort Worth
25 years in nursing

I didn’t know I was nominated, so I was surprised
and very flattered to receive this honor! This is
the first award I have ever received for my work in
nursing.

Gayle Gayden Wilkins, RN, MSN, OCN
Clinical Educator / Coordinator of Prostate
Cancer Resource Center
Texas Health Harris Methodist Fort Worth
29 years in nursing

I am honored and humbled to receive the DFW’s
Great 100 Nurses award!  My chosen profession is
very rewarding as I have seen the many changes in
22 years of nursing. I enjoy helping others. I could
not have been chosen one of the Great 100 nurses
without all the wonderful nurses that I work in con-
junction with everyday at Medical Center of Plano.

Deirdre (Dee) Williams, RN, CCRN
Assistant Nurse Manager Critical Care Unit
Medical Center of Plano
22 years in nursing

I was very surprised when I got the letter - speech-
less in fact! I am extremely flattered to have been
nominated, but I also feel very humbled - I know I
do a lot, but I don't feel like I am any more special
than any other nurse - we all work hard to take care
of our clients. 

Judi Williams, RN, MHA, NE-NC
Director of Organizational Development/
Magnet Program Director
Medical Center of Arlington
15 years in nursing

My mother was always been the caregiver in my
family and her doing it came so naturally.  She  got
such joy from it that I decided it was what I wanted
to do as a career.  I think this is the greatest honor
that any nurse could receive in their career.  I'm
totally humbled.

Debra Smith Willis, BS, RN-BC
Manager, Patient Assessment Center
Texas Health Presbyterian Plano
32 years in nursing

I feel so very honored to have been chosen for this
special recognition. I know that many of the nurses I
work with deserve this honor too, and I feel especially
humbled to have been chosen. I want to say a special
“Thank you” to those who nominated me, my co-
workers, and especially my family, who have been
very supportive and encouraging for all the years of
my career!

Julie Winkler, RN, BSN
Cardiovascular Intensive Care Unit
Texas Health Arlington Memorial
18 years in nursing

Receiving this award means a great deal to me as it
reminds me that there are people in the world who
recognize and appreciate the challenges that nurse
leaders face each day.  My main focus each day is the
patients for whom we care, the people I lead, the
hospital where I work.

Melissa Winter, RN, MSN
Vice President of Patient Care Services and
Chief Nursing Officer
The Heart Hospital Baylor Plano
10 years in nursing

I’m a third generation nurse following in my mom’s
and her mother’s footsteps. They were beautiful
women and loved nursing deeply. I always admired
their pride in wearing their white uniform and cap.
They were loving, caring and dedicated role models.
My mom’s passion for nursing was apparent as she
kept the Florence Nightingale pledge in the front
cover of her bible. 

Charlotte Womack, RN, BSN
Manager Women’s and Children’s Services
Medical Center of McKinney
29 years in nursing
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Congratulations to Charlotte Womack
our Great 100 Nurse of 2009!
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At Medical Center of McKinney, we are
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quality patient care, unlimited career po-
tential and state-of-the-art technology. We
recently earned The Joint Commission’s
Gold Seal of ApprovalTM for healthcare
quality for its Total Hip Replacement and
Total Knee Replacement programs and
are the only hospital in Dallas and Collin
Counties to receive this certification.
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Plaza is proud of you both for being recognized in the North Texas 
list of Great 100 Nurses, and we commend our entire team of care 
and support providers.

Roger George Marci Ayers
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CONGRATULATIONS 
to two of Plaza’s best.

EOE

A rewarding career awaits you at Las Colinas Medical Center, just
west of Dallas. We have the resources, technology and financial
viability to offer vibrant careers in our modern, community-based
facility. Join our team and start improving your life today!

ICU • Case Manager • ER • Med/Surg
NICU/Nursery Manager • Nursery

Day Surgery • PCU • NICU • Wound Care 

Registered Nurses

For more information on our great benefits,
PRN opportunities and to apply visit:

www.lascolinasmedical.com
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It is an honor to be recognized by my peers and feel
there are so many nurses out there working hard
every day to provide quality patient care with kind-
ness and compassion that should be recognized too.
I was taught to always try to do the best job you
could do if you accepted it and hope I measure up.

Jeffery Woods, RN, BSN CNOR 
Director of Surgical Services
Baylor All Saints Medical Center
24 years in nursing

I pursued a career in nursing because I loved my sci-
ence and anatomy classes and because I enjoy inter-
acting with people. Nursing allows me to meet a
variety of people, offer a helping hand, and help
them learn more about their medical condition. It
also gives me the flexibility to enjoy my family and to
know that wherever life takes us I will be able to find
an enjoyable and fulfilling career.

Katherine Wright, RN, BSN
Intensive Care Unit
Texas Health Presbyterian Plano
12 years in Nursing

While trying to decide on a major, a friend was prepar-
ing for nursing school and she made it sound so great.
Little did I know how great it would be!  I enjoy caring
for people, especially infants, and teaching families
about their babies.  What an amazing gift that I have
been given to serve my community in this way.  It is
simply an incredible honor to be nominated. 

Shelley Wood, BS, RNC-NIC
Staff RN and Neonatal Transport RN
Baylor University Medical Center
7 years in nursing

I’m proud to be included in the nursing profession.
To be named as a Great 100 Nurse is just overwhelming
for me. I want to continue to grow and learn and
contribute to nursing and to my community.
I appreciate my fellow nurses nominating me for
this honor and I hope I can live up to that trust.

Paula Wyman, RN, BSN
Unit Supervisor, Med/Surg
North Hills Hospital
13 years in nursing

Being named one of the DFW’s Great 100 Nurses
means that all of my hard work is being rewarded.
Since coming to the United States and becoming a
nurse, I have grown and learned so much about
people and myself.  It’s a great honor to be recog-
nized for what I love doing, helping people!  

Jackie Yeap, RN, BSN, CCRN
Critical Care Unit
Medical Center of Plano
19 years in nursing

Nursing was a choice I made after two successful
careers in retail. I wanted to have a profession that
would allow me not to only make a living but also to
make a difference. Knowing that my peers thought
enough of me to nominate me for this prestigious
award was overwhelming. I am so privileged to
know and work with such an outstanding group of
people…I am true the lucky one.

Joy Yglecias, RN, BSN, CCRN
Cardiovascular Critical Care
Medical City Dallas Hospital
20 years in nursing

Being named a Great 100 Nurse has been one of the
milestones of my life. From the moment I was notified
that I was a nominee - besides feeling utterly shocked
- I had an amazing sense of awareness of what my
actions mean to others. I have rarely contemplated
my own accomplishments, so I have felt profoundly
rewarded in being recognized by a larger community. 

Anita Mae Zelaya-Youngberg, RN, BSN
Charge Nurse, Progressive Care Unit 
Huguley Memorial Medical Center
17 years in nursing

Nursing chose me! My letter of application to St. Joe’s
was “lost” for almost a year. Three weeks before
school started, I received a call from Sister Mary
Jolanta asking if I was still interested in nursing. I said
yes. I interviewed the next week, and was accepted.
Sister Jolanta’s call changed my life, and my career
choice. Nursing was my destiny.

Dotti Youngblood, RN, MBA, CNOR
Charge Nurse Gyn Surgery
Baylor All Saints - Andrews Women’s Hospital
33 years in nursing

This recognition affirms my chosen path to accom-
plish what I set out to do 15 years ago; make a positive
impact in the lives of people around me. It validates
the choice I made to surround myself with healthcare
providers who have the same heart and determina-
tion. I realize that I have been chosen by my peers as
an example and will continually strive for excellence.   

Christina Zevallos, RN, BSN, EMT-P
Trauma/Surgical ICU Charge Nurse
Methodist Dallas Medical Center
5 years in nursing

This recognition is humbling in that there are so
many in the profession that deserve this kind of
special acknowledgment. This is a tremendous
honor and is reflective of my passion for nursing,
teaching and volunteering. I love what I do and am
grateful for this recognition from the profession I
respect so much. 

Dokagari (Dok) Woods, MA, MSN, PhD 
Assistant Professor, Nursing and Coordinator,
Nursing Professional Development 
Tarleton State University
31 years in nursing



Lisa Milonovich RN, MSN, PCCNP, CCRN 
Pediatric Critical Care NP Team Leader 
Children’s Medical Center Dallas

“My most memorable experi-
ence is definitely having the op-
portunity to work with another 
advance practice nurse who was 
once my patient. I was a young 
nurse; she was an eight year old 
little girl who had just had a liver 
transplant. To see her gradu-
ate from high school, college, 
become a nurse practicing at Children’s and then ultimately 

Great Great Great Great Great Great Nursing Nursing Nursing MemoriesMemoriesMemories

2007 C
eremony

2008 Great One Hundred Winners

Nurses Lounge-DFW asked this year’s Great 100 
Nurses to share their most memorable nursing 
stories with our readers. As expected, the stories we 

received are moving and inspirational. On the next few pages, 
you will learn what motivates and moves this year’s nursing 
greats, and possibly recognize your own reasons for deciding 
to give of yourself in caring for others. 

Please enjoy these glimpses into the endearing joys and 
magic of nursing. 

Lisa

2006 Celebration
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become a colleague in Advance Practice Services at Children’s is 
truly an amazing experience. It is an honor for me to have had a 
positive influence on her life. This is why I am a pediatric nurse.”

Anita  Mae  Zelaya  Youngberg, RN, BSN
Charge Nurse, Progressive Care Unit 
Huguley Memorial Medical Center

“The most memorable 
experience I have had in my 
nursing career is coordinating 
medical relief work following 
Hurricane Mitch in Novem-
ber and December of 1998 in 
Honduras. 

“When Hurricane Mitch 
began its wild one-week ride 
over Honduras, I was work-
ing as a Med/Surg nurse on the night shifts at Harris Methodist 
Southwest Hospital in Ft. Worth. I would watch the Weather 
Channel as often as I could, call friends and family in Honduras, 
and then phone potential donors and supply carriers during the 
day and, after a brief nap, would go to work at night. Those were 
some very sleepless days and nights. Friends and co-workers 
donated supplies and time for packing them. Far-away friends 
offered up prayers and gave moral support.  

“I left the Dallas/Ft. Worth airport on Continental Airlines 
bound for Tegucigalpa, Honduras on November 10, 1998, on 
one of the first commercial flights to be allowed into the country 
following the catastrophic hurricane which had closed them in 
late October.

“As our flight passed over the north coast of the country, 
delimited by the Caribbean Sea, most of us on the flight were 
crowding the windows and craning our necks to see the awe-
some sight below – chocolate-colored water with trees and a few 
visible rooftops blended right into the ocean. 

“We landed in the capital – the only civilian airport open - 
and after being picked up at the very crowded airport, I was 
driven through parts of Tegucigalpa that had been completely 
destroyed. Whole neighborhoods had been washed away by riv-
ers, and many houses had dropped off cliffs. I saw international 
search and rescue teams with cadaver dogs on mounds of dirt 
where rivers had buried neighborhoods. The destruction was 
mind-boggling.

“The usual three-hour trip to Lake Yojoa, where Pan Ameri-
can Health Service is located, took nearly six hours as whole sec-
tions of the national highway had been washed away and we had 

to make our way through the mountains. I finally slept soundly 
– for the first time in two weeks - during this trip.

“The first day of relief work our small team went out to see 
flood victims in a nearby town. Our team consisted of three 
nurses: one was a brand-new nurse who had graduated just two 
weeks before, me, and a nurse assistant. Between the three of us 
we saw 80 patients in a small church. The three of us continued 
to do relief work for three days, until we were joined by a vol-
unteer physician who had made the trip from California. A few 
days later we were joined by three more physicians: two from 
California and one from Texas. 

“At this point my role changed from clinician to coordina-
tor of the medical clinics. Our teams went out to ravaged little 
towns six days a week, for five weeks. Our days started around 
six a.m. and would end when we got home around eight p.m. I 
had never been more exhausted, but the work was exhilaratingly 
fulfilling. There was always a mix of emotions.  Nearly every 
day we had patients who had lost loved ones in the floods, yet 
tempering that sadness, a sense of the miracle of their own life 
having been spared gave them a certain optimism.  What we 
could do was so little compared with the actual need, yet the 
fact that someone cared enough to come to their village and to 
spend time listening seemed to offer something better than our 
medicines: hope. 

“Without a doubt my work with Hurricane Mitch relief has 
been the highlight of my nursing career. Nothing could have 
better prepared me for my role in relief work than my career as 
a Med/Surg nurse, where essential skills include the ability to 
prioritize, multi-task, work as the member of a team, and to be 
compassionate and productive. I would definitely choose nurs-
ing as a career all over again!”

Nancy Viamonte, RN, BA, MBA, MSN, CHE 
Manager, Employee Health/Infection Prevention & Control Departments
Richardson Regional Medical Center

“Most experiences – those 
that last a long time and have a 
lasting power in your life – are 
ones that alter your perspectives, 
apprehensions, and actions.  I 
have lived in many parts of the 
United States, and I have one 
experience that will remain in 
my heart forever.  In Portland, 
Oregon, I was hired by Kaiser-
Permanente to open and staff a 

Anita  

• great nursing memories

Nancy
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new surgical-oncology unit, and eventually a surgical-hospice 
unit followed.  Kaiser wanted to change its image, and these 
two programs were highly successful.

“The staffs on the units were professionals with caring 
hearts and a compassion and willingness to help others, to 
listen, and 
to exercise 
patience. 
They also had a strong sense of integrity and were able to 
impact the lives of families and patients, including those who 
were dying.  

“As we cared for each patient, it helped us to develop an 
awareness of our own mortality in a way that served to enrich 
our patients’ lives as well as our own lives.  When families 
had lost a loved one they would either come back for a visit or 
write to thank us and let us know how they were coping.

“Each patient had their own story, ranging from a 15-year-
old who died so young that she asked her mom to give me a 
Mr. and Mrs. Santa Claus pottery so I would remember her 
each year at Christmas; to a man who wanted desperately to 
live because it was just him and his wife and he did not want 
her to be left alone.  The first two patients, who died after the 
unit was opened, were 22 and 24 years old. One was named 
Daniel and the other Christopher (my husband and son’s 
names), a sobering and reflective moment in my life.

“I noticed that every time a man lost his wife, he always 
came back to the unit for a personal visit; the wife who lost 
her spouse never came back to the unit.  She might call or 
send us a note but was never able to step back onto the unit.  
These lessons became etched in my memory in such a way 
that it taught me how much we can learn from our patients 
and their families, as we hopefully help them improve the 
quality of their health and their lives in crucial moments.”

Julie Warren, RN
Staff Nurse Labor and Delivery
Medical Center of Arlington

“I never know what each new day brings me – whether it is 
offering assistance to teams going out from Central Texas or, 
as happened to me this morning – sourcing medical equip-
ment and assistance to a man critically injured by a crocodile 
in DR Congo.   Each call and email offers an exciting oppor-
tunity that always ends up being a true blessing in my life and 
another memory to cherish.

“Currently, I have started a Clean Delivery Kit initiative.  
This simple kit dramatically decreases the infant and mater-

Employee Health

I love being part of a team that does great things. It’s so rewarding to 
help a new nurse learn to start an IV, then hear her say she feels more 
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nal morbidity rates.  By giving a traditional birthing attendant 
this kit, that costs less than $10 to put together, and the educa-
tion on how to effectively use the kit, lives are saved.  My dream 
is that others will want to find out more about ways they can 
make a difference through medical volunteering – it just takes 
ordinary people being willing to be used in extraordinary ways.”

Melissa Winter, MSN, RN
Vice President of Patient Care Services and Chief Nursing Officer
The Heart Hospital Baylor Plano

“I was charging on the 
CVICU unit when a 52-year-
old man was admitted 
after cardiac arrest.  He was 
taken to the cath lab where 
he continuously arrested and 
an IABP was inserted.  After 
three days and no improve-
ment in his neurological 
status, it was determined that 
he probably would not live.  The patient had a very large family 
which made him a DNR.  The breathing tube and other invasive 
lines that were keeping the patient alive were removed.  After 
24 hours he was still alive.  His family became frustrated as they 
just wanted him to go to heaven.

“I asked the family if everyone in his family had said their 
good-byes.  His best friend stood up and said there was some-
one that had not said good-bye – his Border Collie of 12 years 
named “Storm”.  The family begged me to bring the dog in to say 
good-bye.  Though I knew this was not permitted, I also knew 
in my heart that this needed to be done.  The visit was arranged, 
including posting staff to guard all of the elevators.  I watched 
from the rear of the patient’s room as the white Border Collie 
entered, jumped on the bed, and began kissing his owner all 
over.  The dog then sat right at his owner’s side.  The family burst 
into tears and, within two minutes, our patient was gone.

“The family was so grateful to me for making their loved one’s 
last minutes pleasant in that the owner’s best buddy was with 
him at the end.  A month later I received a call from the patient’s 
best friend, a professional carpenter, who surprised me with a 
beautiful wooden dog house for my own special border collie of 
three years – Bailey.”

Jeanette Vaughan Duric, RN, MSN, CCRN 
Clinical Education Specialist 
Texas Health Presbyterian Hospital Dallas

“One of the most memorable 
experiences in my career oc-
curred one night when I was 
working in the trauma ICU. I 
was caring for a newly delivered 
post partum transfer patient 
with HELLP syndrome, a serious 
hemorrhage/clotting disorder. 
Critically ill, she was transferred 
from a small hospital following a 
post delivery hemorrhage of over 
4 liters of blood. She was intubated, on several pressor drugs to 
maintain her blood pressure, and we really weren’t sure if she 
was going to survive. This was her first baby and she had yet to 
hold him.

“As if things weren’t bad enough, she had contracted a serious 
pathogen and was now becoming septic. . . . She was about 48 
hours post delivery, just teetering on survival. Despite being 
so ill, she at times was semi-alert. There was a look of terror in 
her eyes.

“I did what I could to reassure her and her family that she was 
going to make it. She needed to hold on and fight. She had to 
live, to be a mother to that baby. I had three children of my own. 
This baby needed its mother. I remember making several phone 
calls to her attending physician and pestering him when he 
rounded regarding bringing in the baby. I wanted her to be able 
to hold her son. At first, he rebuked my request, but I wouldn’t 
let it drop. He was concerned about the sepsis and how that 
might affect the infant.

“I looked up all the pathogens and researched the effects on 
babies. He finally agreed that when her white count was down 
to 20,000 I could bring the baby in. For two days, I worked with 
her, prayed for her, hung my antibiotics and pleaded with her to 
fight. I had her husband do the same.  On the third morning, I 
drew her CBC. She had turned the corner. Her white count was 
down. I paged the doc. He couldn’t believe it. I paged the family 
too, and had them bring the baby.

“She was still tubed and covered in central lines and moni-
tor leads. I folded her gown down to the top of her breasts. I 
asked the father to undress the baby. Since she couldn’t speak, 
I wanted that baby to hear his mother’s heart. I wanted that 
mother to feel the warmth of her son.   

Melissa 

Jeanette 
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“Carefully, I placed the baby on her chest and took off the 
restraints on her wrists, due to the ET tube. For the first time, 
she raised up her arm to cradle her baby. She had tears in her 
eyes. This was the first time she was holding her son. I told her 
he could hear her heartbeat, just like he did when he was in-
side her. She smiled. I am sure that at that point I was balling 
my eyes out too, but it didn’t matter.

“That was advocacy. That was real. That moment was what 
being a nurse was all about.”

Carol Hasty, BSN, MS
Community Liaison Transport Services
Children’s Medical Center Dallas

“The nursing experience 
that stands out the most was a 
12-year-old CF patient I took 
care of as a young nurse.  His 
mother had left the family 
early on in his illness.  His 
father and brother would visit, 
but he was often alone during 
his multiple hospitalizations.  

“One night a coworker of 
mine called and let me know he was dying and only had a few 
hours to live.  He was again all alone and scared.  Although I 
had worked that day, I returned in the middle of the night to 
be with him and hold him during his last hours.  I held him 
and rocked him as he slipped in and out of consciousness.  
His father and brother arrived several hours later and I left 
them to be together as a family for the last time. He passed 
away that night.  

“That experience solidified my decision on why I became a 
nurse. Nursing is more than just technical skill, it is the inter-
personal relationships and art of caring that can not be taught 
in the classroom.  

“I have taken care of many children since that patient, and 
each one leaves a place in my heart.”  

NL

Carol 
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