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Editor’s Letter
Happy Nurses Week
Dear readers,
Happy Nurses Week, and welcome to our annual celebratory issue! As you already know, Nurses’
Lounge-DFW honors nurses every month as we share their stories and examine the issues that matter most to local nurses. This month, though, is extra special.
To start, we look at nursing over the last half century as we talk with nurses whose careers have

Advertising Sales
Public Relations
James Bone: 817-903-8844

lasted over 50 years. These inspirational ladies provide wonderful insight into what has changed and

The Nurses Lounge
758 E. Bethel School Road
Coppell, TX 75019

provide you with an amusing and insightful look at nursing education in 1945. You will also enjoy

what has remained the same since they started nursing in the 1950s. While we were strolling down
memory lane, we found some excerpts from a Chicago School of Nursing textbook that are sure to
reading about TWU’s first graduating class of nurses from 1958, who recently celebrated their 50th
anniversary.
In celebration of National Nurses Week, we have added an entire section honoring this year’s

www.nurseslounge.com
editor@nurseslounge.com

Great 100 winners. Each year, hundreds of nominations are sent to the DFW Great 100 to honor

Editorial Advisory Board

nurses who go above and beyond traditional expectations for their patients, their peers and the

MaryAnn Bush, RN, MA, CNO,
Medical Center of Arlington;

nursing profession. Please join us as we celebrate these wonderful and inspiring professionals.

Kathy Walton, RN, MBA, CPN, Manager/
Newborn Nursery, Medical City Women’s;

nurses who provide heartwarming insight into what it takes to be an oncology nurse.

Victoria England, RN, BS, MBA, Magnet
Program Director, Children’s Medical Center;

Our career spotlight looks at the challenging world of oncology nursing, featuring eight local
Finally, our CE article, written by Toni McKenna, the director of the Center for Continuing
Nursing Education at The University of Texas at Arlington, provides some simple keys to success in

Iris McKairin, RN,
The Visiting Nurse Association of Texas;

providing patient and family satisfaction.

Sandra Robinett, Planning & Placement,
Texas Health Resources;

cially excited about this issue. I hope you get as much enjoyment and find as much inspiration as we

Jose Alejandro, MSN, MBA, Clinical
Instructor and Vice President of the National
Association of Hispanic Nurses (NAHN)/
Director, Care Management at Parkland
Health & Hospital System;
Stephanie Allen, MS,RN, Senior Lecturer,
Baylor University;
Secherre Carothers, RN BSN CCRN,
Trauma Service Manager,
Parkland Health & Hospital System;
Margie Dorman-O’Donnell, RN, MSN,
Cook Children’s;

Each month we strive to make a valuable contribution to the nursing profession, and we are espehave from the nurses that grace this month’s issue.
See you in the lounge!
Anthony Armstrong
Editor-in-Chief

Contributors in the lounge

Sarah Thomas, RNC, MSN, NNP,
Judy Jones, RN, MS;
Karen Danley, U.S. Healthworks.
This magazine is mailed to registered nurses in the
eleven county Dallas-Fort Worth area free of charge,
and delivered to select clinics, hospitals and schools.
The Nurses’ Lounge, including all artwork, copy and
logo types published herein are registered trademarks

Toni McKenna “In the complex world of health
care, which is often quite strange to patients and
their loved ones, nurses are the front-line experts
at enhancing satisfaction. What we do and say in
every patient encounter has such great potential for
positively impacting the patient’s whole experience.”

of Nurses Lounge, LP. Material in this publication may
not be reproduced in any form without permission.
Although we make every effort to verify facts, it is
entirely possible that an error or omission may occur. We
will publish most corrections brought to our attention.
Contact: The Nurses’ Lounge. 758 E. Bethel School Rd.
Coppell, TX 75019. For information, call 817-903-8844 or
email: editor@nurseslounge.com. Visit us on the web at:

Stephanie Patrick “While it may seem like a scary and depressing area of nursing for
some, the oncology nurses I spoke with said working with cancer patients is actually
more rewarding and the patients are much more optimistic than you would think. All
the nurses I talked to said they formed tight bonds with their patients.”

www.nurseslounge.com.
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A Half Century of Nursing
Looking back on careers spanning
more than 50 years
By Katie Gutierrez

It’s a routine as familiar to Hardeman as waking in the morning. And
it should be; she has been a nurse for 54 years.
“Nursing is very satisfying,” Hardeman said simply. “No two things are
Image courtesy of National Archives and Records Administration.

alike every day, and I’ve always felt like I make a difference in someone’s
life. You go home feeling like, ‘Hey, I helped make this person well.’”
Another Era

Two days out of the week, Willie Mae Hardeman, RN, can
be found in the operating room at Plaza Medical Center of
Fort Worth. After the usual five-minute morning meeting,
Hardeman, along with a team of scrub nurses, wipes down
the OR for the day and double-checks that all of the necessary instruments are available and sterilized. Then she introduces herself to the patients in the holding room, offering
them information on their upcoming procedures and, often,
comforting worried families with a warm blanket or kind
word in her soft, South Carolina drawl.

For Hardeman, helping others is almost a genetic predisposition.
Born in 1934 in Abbeville, South Carolina, Hardeman learned the dual
arts of helping and healing from her mother, an RN, and her father, a
minister. Though Hardeman’s mother largely ceased practicing after
she was married, she was the first person whom community members
would call when they were ill or injured, and she would respond to her
neighbors’ needs immediately—often carrying her young daughter,
Willie, with her.
“People didn’t go to the doctors [then] like they do now,” Hardeman
explained. “They just helped each other. And I picked up the habit [of
helping] from my mother.”
After graduating from high school, Hardeman went on to the University Hospital, Medical College in Augusta, Georgia. It was the early
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We would like to thank all our nurses for setting the highest standards in
dialysis patient care by demonstrating your dedication, leadership and
compassion every day. By committing yourself to our UltraCare® promise
of excellence, you truly make all the difference in the world to our patients
and organization.

Fresenius Medical Care North America is an Equal Opportunity Employer.
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• fifty years of nursing

Willie Mae Hardeman, RN, Plaza Medical Center

1950s, and America was still more than a dozen years away from being

in her career that she did not work in the operating room; rather, Harde-

legally desegregated. Hardeman, an African-American, studied nursing

man worked on a cardiac floor with only 10 beds, making an astonish-

at a “black school.”

ing $250 per month.
“We were on a salary, not paid by the hour like nurses are now,”

“Back then, you couldn’t be married or get married
while you were in nursing school...Even if you did
it secretly, [administration] would discover it and
kick you out. Same thing if you were pregnant.”

Hardeman said, a laugh in her voice. “But gasoline was 19 cents a gallon
then, and we rented a two-bedroom house for $60 per month. Electricity, water, food—it was all cheap, so you could survive on $250 per
month.”
A Different Path
Sarah Joslin, RN, “semi-retired” 10 years ago at 65 years old. Today,

“We had a black school and a white school,” she said. “They each had

she still spends one day per week in the post-anesthesia recovery room

the same classes, but [white people] stayed on one side and we stayed

of Baylor Medical Center at Irving. With a nurse to patient ratio of one

on another. We worked in the same hospital, but [white people] worked

to two, Joslin is able to give each patient personal attention.

on the white floor, and we worked on the black floor. There were some

“Some people don’t consider recovery room to be critical care,” Joslin

black nurses that worked on white floors, but not the other way around,

said, “but I do. Patients are intubated and at our mercy until they wake

except for supervisors.”

up, and we try to make their stay as pleasant as possible. Unfortunately,”

After graduating from nursing school in 1955, Hardeman and her
husband, then in dental technician school, moved to Nashville, where

she added wryly, “because of the medications they have now, patients
don’t remember us much afterward.”

Hardeman began working at a local hospital. It would be the only time
6
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Born and raised in Goodwill Township, Michigan, Joslin laughingly
admitted that she originally wanted to be a doctor. Then, in 1950, she

Because you
believe in

quality care

was accepted into the hospital-based nursing program at Butterworth
School of Nursing in Grand Rapids, Michigan—and she never looked
back.
“I think if nobody else understands the importance of nursing, the
patients and families know who the key person is that’s giving them
health care,” she says. “Physicians would just recoil at me saying that,
but I know it’s true from my own career. We’re the bridge, the advocate
for the patient and the family.”
Stringent Demands
In Burleson, Texas, a suburb of Forth Worth, Nancy Burns, RN, PhD,
spends 20 hours per week working

At VNA we are committed to providing quality care
designed to meet the unique needs of our patients.
You will improve not only their lives but also your
own. As DFW’s largest provider of healthcare services in the home, we touch 10,000 lives everyday.

as a faith community nurse at her

Home Care and Hospice RNs

church. Skilled at using computers
and the Internet, as well as

Will work in Dallas County. One year experience
and strong adult med/surg skills are required, IV
skills preferred.

performing book searches in
public libraries, Burns helps
members of the congregation

Branch Supervisor

learn more about their diagnoses.
“I do a lot of teaching, a lot of
support,” Burns said. “There’s a lot
of listening and understanding.”
In many ways, listening has
been the guiding principle of

Nancy Burns, RN, PhD

Burns’s life and career. Deeply spiritual, Burns was only five years old when she, in effect, began planning
for the rest of her life.
“I knew I was going to be a nurse,” said Burns of her “inspiration.” “It
was a spiritual kind of thing for me. I never veered from that.”
Burns planned the whole of her education around her drive to become a nurse. Though she grew up during the Depression and her family, by her admission, was “quite poor,” Burns decided to attend Texas
Christian University because she could work toward her baccalaureate
and nursing degrees concurrently. The only problem: she was only 16
years old when she graduated high school and applied for TCU.

Will take an active approach to ensure all home care
services in Denton County are provided and will
hire, orient and supervise all staff. Must have a high
degree of professional knowledge of the theories,
principles, practices and techniques of medical and
social services in home health. Home care/hospice
experience, a minimum of 2 years supervisory experience and current TX RN license are required. BSN
is preferred.

Happy National Nurses Week!
We would like to say thank you to all of our
Nurses for their hard work and dedication
to providing quality healthcare.
We offer outstanding benefits including flexible
spending accounts, 403(b) and pension and medical/dental/vision/cancer insurance.

“TCU was not going to admit me because I was too young,” Burns
said. “I argued and said, ‘Just test me first.’ They tested me for three days,
and when I got through they didn’t have any more arguments about
letting me in!”
Burns enrolled at TCU in 1952 and found that she had entered a
world of extraordinary rules; one that required an inordinate amount of

Please email your resume with salary history to:
hr@vnatexas.org or fax: 214-689-2977. Equal
Opportunity Employer

www.vnatexas.org

obedience and self-restraint of its inhabitants.
“Back then, you couldn’t be married or get married while you were
in nursing school,” Burns explained. “Even if you did it secretly, [administration] would discover it and kick you out. Same thing if you were
pregnant.”
May 2008
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• fifty years of nursing

Sarah Joslin, RN, “semi-retired” 10 years ago but still spends one day per week in the post-anesthesia recovery room of Baylor-Irving.
In addition, nursing students lived in a dormitory and were required

emphatically.

inspected nightly to ensure compliance. Student nurses also wore stiff,

Changing Times

starched uniforms and were required to stand up throughout the day.

Eventually, Hardeman moved from Nashville to Fort Worth, her

If faculty “caught” students with wrinkles creasing the backs of their

husband’s hometown, and found work as a staff nurse in the OR at St.

dresses, students would be reprimanded because they had obviously

Joseph’s Hospital—where she would remain for 38 years.

sat down at some point during the day.
“Nursing during that time was very much like being in the military or
being a nun,” Burns said.
But perhaps the most difficult rule to accept and abide by was the
decree to “act as a nurse” 24 hours per day.
“We were taught that you must always behave as a nurse,” Burns

Joslin worked as a staff nurse, a charge nurse, and finally a nurse administrator in hospitals across the country, finally remaining with Baylor
Medical Center at Irving, where she’ll complete 20 years in October—10
of them as a nurse supervisor.
Burns, meanwhile, went on to earn her master’s degree followed by
her Ph.D., and served as a faculty member at the University of Texas at

said, her voice growing impassioned. “That is a very difficult thing to do

Arlington for 35 years, penning such essential nursing textbooks as The

because it kind of puts you in rescue mode all the time, or that you’re

Practice of Nursing Research (for postgraduates) and Understanding Nurs-

going to relate to people all the time as a nurse, rather than have rela-

ing Research, for undergraduate students.

tionships with people.
“Now we usually tell nursing students that they have to have

8

the relationship as a nurse is targeted toward the patient,” she added

to be in their rooms and in bed by 10:00 p.m.—and rooms were

In their 50-plus years as nurses, Hardeman, Joslin and Burns have
witnessed (and participated in) firsthand the dramatic changes in the

other kinds of relationships with people—family, friends, boyfriends,

health care landscape—perhaps first and foremost, the evolution of

girlfriends—so that they’re not relating to them as a nurse, and so that

computers, electronics and other technology.
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fifty years of nursing •

“I remember I was nursing supervisor at Baylor Irving, and they
brought the computers in for the charting,” Joslin said. “It was a big
adjustment for the nursing department, but you [rise to the challenge]
because it’s part of your job.”
Hardeman agrees, but added that becoming “computerized” has
probably been the greatest challenge of her career.
“I went to classes to learn how to use [computers], and everybody
was so nice,” Hardeman said. “I’m still not extra good, but they had
supervisors helping you and everything.”
Burns’s greatest career challenge was more personal. After her first
job at Harris Hospital, she attained a position in public health nursing.
“I worked at very low-income areas and drove my car into areas you’d
never dream of going into now,” she recalled. “But people so appreciated what we were doing that sometimes little kids would stand out
and guard our car while we were inside—I never really felt in danger,
but they certainly were dangerous areas to go into.”
During her time as a public health nurse, Burns also worked at a
venereal disease clinic, examining women for syphilis and gonorrhea, as
well as at an immunization clinic, where she gave shots to up to 1,200
children per day. Full of compassion, she thrived in difficult situations
and loved her job. Then the City of Fort Worth passed a rule that, to
work in public health nursing, one needed to reside within city limits;
Burns did not.
“It was painful to leave public health, because it was very much one
of the things I had wanted to do in nursing. But I am a very religious
person, and I felt like perhaps this had occurred because [hospital nursing] was where God wanted me to be,” Burns says.
Years later, in the late 1960s, Burns decided to enroll in a master’s
program. But when she graduated, she was unable to find a job caring
for patients. Administration jobs were eagerly offered to her, but she
turned them all down. In 1974, after years of seeking a job as a caregiver, she “gave up” and accepted a teaching position at UT Arlington. A
year later, she entered a doctorate program.
“It broke my heart to leave my practice,” she admitted. “I had envisioned that when I finished my master’s, I would end my career taking
care of cancer patients, but instead I finished it teaching people how to
care for patients. I would have never done that on my own volition, but
sometimes God takes you in very strange directions that you would’ve
never gone on your own. I don’t regret anything.”
Joslin shares Burns’s love for and belief in the importance of nursing.

RHD Memorial Medical Center has teamed
up with Hospital Partners of America to deliver
patient-focused healthcare by partnering with
leading physicians throughout the country. Hospital
Partners of America emphasizes a continued
quality of patient care, while working in partnership
with physicians to effectively and efficiently manage
the operations.
We are currently hiring
for the following RN opportunities:

• Medical/Surgical • Telemetry
• Emergency Department
• ICU • Surgical Services
RN positions require current Texas RN license
and a minimum of 1-2 years' experience.
As an established hospital, we offer a
competitive benefits package including:
• New Tiered PRN Rates
• New RN Rates
• Benefits from Start Date
• Tuition Assistance up to $5,000 for Advanced
Degrees
RHD Memorial Medical Center
7 Medical Parkway
Dallas, Texas 75234
(972) 888-7259
Apply online at www.rhdmemorial.com or
email your resume to
rhd-hr@hospitalpartners.com

“Sometimes I wonder when I come home, ‘Why do I still do this?’” Joslin said. “But I love nursing, you know? And it gives me the opportunity
to do something outside my home, outside myself.”
Hardeman, too, has a simple explanation for why she still reports to
work. “I’m still learning,” Hardeman says. “Every day I learn something
different. When I feel like I’ve stopped learning, it’s time for me to stop
working.” NL

It’s a New Day
for North Texas
An affiliate of Hospital Partners of America, partnering
with America’s physicians.

EOE.
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The Golden Girls
of TWU

Photo credit: Ronda DuTeil

Image courtesy of Texas Woman’s University.

O

n April 25, Texas Woman’s University’s
College of Nursing hosted a luncheon for the
first graduating class of nurses from 1958, who
came back for alumni week and homecoming. Of
the 29 original graduates, 14 were able to return
for the luncheon, and four to five were still actively
working as nurses.
The reunion class received recognition from the
College of Nursing, was entertained by a TWU
dance troupe and took a tour of the facilities.
Lasca Beck, RN, MS, enrolled in the nursing
program when the school was still Texas State
College for Women. It would be a few years before
it became Texas Womn’s University, and several
more still they started accepting male students.

NL: What is the biggest difference that you see
between nursing education back then and today?
LB: We had a fantastic educational experience. When we graduated,
we were able to run an entire ward at Parkland Hospital. We had
heavy leadership management experience. Unfortunately, some of
the young nurses today are not getting the same opportunities that
we did. A lot of it is because of the cost.

NL: What differences do you see in the nurses today?
LB: Young nurses now are oriented to technology—text messages, blueberries, Palm pilots. We didn’t have any of that. They are
multitaskers and we focused on one thing at a time. I often wonder
if things get missed when the nurse is thinking in three or four different directions.

NL: Fifty years in any career ﬁeld is a long time. Why
do you think so many nurses can stay in nursing for
over 50 years?
LB: You can go in so many different directions as a nurse. Some
of our nurses helped their husbands become physicians and open
practices, some went on to earn their own doctorates; some became
school nurses or worked in hospitals. The beauty of nursing is the
variety of options. NL

10
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Top left picture, opposite page, TWU’s first graduating class of nurses,

Top right picture, opposite page, the first graduating class of nurses’

1958.

50-year reunion.

From first row, left to right: Carolyn Ferrae (Curtin), Ernestina Casa
(Foreman), Elma Cavazos (Bernert), Beverly Pitts (Shea), Margaret
Doughty (Jernigan), and Marilyn Whallen (Thomas).
Second row: Melba Ford (Wilkerson), Judy Wood (Abrahamson), Louise Compton (Wisener), Lasca Jackson (Beck), Rita Weatherford (Rogers),
and Barbara Brewer (Cathey).
Third row: Diana Pinson (Cunningham), Ursel Wholermann (Uribe),
Sandra Wiedman (Lamb), Evelyn Ranatz (Doering), Elisa Bouche (Aquil-

From back row, left to right: Charlotte Ober Irwin, Diana Pinson Cunningham, Melba Ford Wilkerson, Sandra Weidman Lamb.
Next row down: Hope Abraham Ekery, Mary Nuckles Casbeer.
Next row down: Louise Compton Wisener; Carolyn Ferree Curton.
Next row down: Rita Weatherford Rogers, Elma Cavazos Bernert, Jo
Ann James Cole.
Next row down: Marilyn Wallen Thomas, Beverly Pitts Naud.
Front: Lasca Jackson Beck

lon), and Hope Abraham (Ekery).
Fourth row: Jeannette Gerhardt (Bailey), Norma Jean Nichols Rose,
Mary Nuckles (Casbeer), Charlotte Ober, Ann Boyle, Janette Zigmond
(Kratz), Jo Ann James (Cole), Rose Jean Smith (Barnard), and Ann Irwin
(Rubenstein). Mary Lou McBee (Budworth) is not in the picture.

Nurses’ Lounge-DFW would like to thank Pat Holden-Huchton, RN,
DSN, CNE, Dean of TWU’s College of Nursing for this story.
If you have an idea for a story, please let us know at
editor@nurseslounge.com!
Share your thoughts on this or other articles at
www.NursesLounge.com/DFW.

Thank You DRMC Nurses!

Our nurses make our facility an outstanding healthcare provider!
At Denton Regional Medical Center, we recognize the value of our entire
staff, and it is because of our staff that we have repeatedly been recognized
as an excellent place to work. Our facility offers the full spectrum of
healthcare, including an advanced open-heart surgery program.
Denton Regional is where you’ll discover the real rewards of caring.

RN positions currently available in Med/Surg, ICU, CVCU,
PCU, OR, L&D, and Case Management.
If you are interested in a Nursing position with us, please contact Jenna
Sutherland at 940-384-3036 or at jenna.sutherland@hcahealthcare.com.
Visit us at www.dentonregional.com

We are an equal opportunity employer committed to
diversity in the workplace, M/F/D/V.

3535 S. I-35E • Denton, TX 76210
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Looking Back at
Nursing Education
Image courtesy of Texas Woman’s University.

The following excerpts are taken from the Chicago School of Nursing’s 1945
textbook. We are sure you will you enjoy these humorous and touching
glimpses of the education and expectations of the time.

The required pledge of the nurse
“I pledge solemnly and in the name of God and my own conscience to
perform faithfully all the duties that fall to a responsible nurse. I promise

“Make up your mind now that when you are in uniform or not, you
always act in accordance with the code of the nurse, and always look your
best. Neatness, cleanliness, gentleness, are some of the chief personal
qualities of the nurse which are symbolized by the white uniform.”

On nursing history

to live in loyalty towards the physician; helpfulness toward the patient

“In many instances, the actual details of nursing were done by slaves

entrusted to my care; compassion toward all aﬄicted men women and

and unskilled servants. The vocation of the nurse was so badly thought

children; honor towards a society in which I live, the homes which I

of that few decent persons would enter it. Overwork and low pay were

enter, and the calling in which I’ve chosen.”

so common that nurses were driven to all sorts of practices, including

On being a woman and a nurse:
“The fact that you’re a woman has a great deal to do with the fact that

begging from patients and intoxication, in order to make their situation
seem bearable. When Florence Nightingale began her nursing reforms
in England, one of the great objections she had first to overcome was the

you are going to become a nurse. The male nurse, of course, is highly

fact that she was a woman of gentle birth, a “lady,” and not at all the sort

useful and indeed required in certain types of cases, and for special work.

of person that had seriously been associated with nursing.”

But the best male nurse knows that he is not the typical nurse, at least in
the mind of the public... You are studying and working to become more
skillful in one of woman’s most naturals spheres...Suppose, for example,

12

On the nurse’s uniform and cap

On working in the physician’s office
“The physician who has a small enough practice so that he can greet

instead of training to be a nurse, you were studying to become an

everyone who enters his oﬃce, to make all his telephone calls himself,

engineer or an architect...You could do it if you had the special abilities

and to look after his equipment and make out his bills, obviously has no

required and if you insisted on it, but it would be a hard battle, and you

need for an assistant and cannot afford to pay one.

would have to overcome many obstacles. On the other hand, in deter-

“Physical appearance is the first item. Cleanliness and neatness—not

mining to become a nurse, you are taking up work which most people

“good looks”—come first, assuming the good health of which is the first

would say is “natural” work for a woman.”

qualification for every nurse.”
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On raising young females
“A growing girl should not spend
too much time in school. Who has not
seen any number of developing girls
Image courtesy of Texas Woman’s University.

from the ages of 13 to 15 or 16, who are
pale and anemic and generally weak.
“Tea and coffee should be out of the
question before the age of 20 and even
then it is never to be recommended,
and there is no defense for alcohol at
any time of life, for any person.
“Every child should be trained in
the regularity of bowel movement. A
certain time of day should be used and
this should become second nature. If
this is done in a girl, it will prevent the
greatest curse to a woman’s life, which is
habitual constipation.”

On giving “the talk” to young girls
“We are not of the opinion that so many ultra-up-to-date persons
nowadays advocate, namely, that the fullest and most complete information regarding genital functions should be given at the earliest possible
moment in life. It is our opinion that complete information as to the most

Nurses’ Lounge-DFW would like to thank Victoria England, RN, MBA
with Children’s Medical Center for the textbook excerpts and Texas
Woman’s University for the images.
If you have an idea for a story, please let us know at editor@nurseslounge.com!

intimate sexual functions is very apt to do more harm than good, if it is
given before the young woman is pretty well grown up.”

Image courtesy of Texas Woman’s University
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The 18th Annual Great 100 Nurses Celebration
of Dallas & Fort Worth
Honoring this year’s nurses who were nominated by their peers and selected
for being leaders, role models, compassionate caregivers, community
servants, and significant contributors to the nursing profession.
by Anthony Armstrong

The great 100 Nurses of Dallas-Fort Worth is celebrating its 18th year
of recognizing and honoring nurses who exemplify excellence in the art

recognition of the incredible impact nurses have on the patients and

and science of nursing. The DFW awards, founded by chair Beth Man-

communities they serve,” says Mancini. “From its beginning in 1991, it

cini, RN, PhD, are administered by The Dallas- Fort Worth Hospital

was a goal of the Great 100 Nurses program to increase the visibility of

Council Nurse Executives Forum and the Texas Nurses Association

nursing and provide recognition for the work that nurses do each day.

Districts 3 and 4.

I believe the success of the program has resulted in this recognition

What makes a Great 100 nurse? A commitment to others that goes

and in turn has increased the nominations we receive. We are always

beyond the duties of the regular nursing job. Perhaps Mancini said it

amazed but never surprised by the number of nominations we receive

best when she described being a Great 100 nurse as “seeking for others

that outline the breadth and depth of what nurses contribute to the

what you would want for yourself or your loved ones. It is going the

quality of patient care and the health of our community.”

extra mile for your patients, their families, your community and your

Once received, each nomination is read by two to three people and

students, not because you have to, but because you want to and be-

scored with a confidential scoring system. The scores are added to-

cause you can make a difference by doing so.”

gether and averaged, with the top 100 scores selected as winners. The

Nominations can be submitted by anyone. Patients, family members,

14

“I believe the record number of nominations reflects the increasing

selection committee remains confidential each year, with no more than

coworkers, administrators and more nominate hundreds of nurses each

two people per institution to read the nominations. This year, there

year. This year, a record number of over 700 nominations were received.

were 22 people on the selection committee (whose identities remain
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great 100 nurses celebration •

confidential) who spent more than six hours scrutinizing the recordbreaking number of nominations.
Nurses Lounge-DFW would like to give a special thank you to Pat
Pollock from TNA District 4 and Jan Coder from Parkland who have
voluntarily managed the selection process for the last 18 years. Your

Gaworski was born premature
February 2, 1963, in Fort Worth but
never let her slow start in life keep
her from achieving her goals.
Her love of art lured her to Texas

dedication and hard work has made a positive impact on the nursing

Tech; however, her passion and

profession in DFW.

need to care for others led her

The next twenty pages feature the Great 100 winners as they share

to pursue a degree in nursing at

why they chose the nursing profession and what it means to be a Great

Tarrant County Junior College in

100 Nurse. Please join us as we honor and congratulate this year’s 2008

1988. She earned her RN license in

Great 100 winners. NL

1990 and spent her entire 20-year
career at JPS. There she special-

In Memoriam

ized in intensive care nursing and
touched many lives.
During her battle with breast cancer, Gaworski continued to work

Great 100 winner, and 18-year veteran nurse with JPS Health Net-

full-time as an informatics administrator. Her love of life focused on her

work, Stephanie Gaworski, RN, 45, passed away April 8, 2008 from a

family and friends. Possessed with a wealth of energy, there were never

long battle with breast cancer. At the award ceremony, her daughter

enough hours in the day to complete all the tasks she had planned. She

will walk across the stage to accept Gaworski’s certificate, pin and rose.

demanded far more from herself than she asked of others, and her faith
was unwavering to the very end. NL

May 2008

NLDFWMay08-2.indd 15

15

5/5/2008 2:23:26 PM

2008 Great 100 pages B.qxd

5/4/2008

2:55 PM

Page 4

Luellen (Lu) Adair, RNC
Staff RN, Neonatal Intensive Care Unit
Presbyterian Hospital of Plano
24 years in nursing

Patricia "Patti" Bentley, RN
Education Coordinator Emergency Services
Arlington Memorial Hospital
18 years in nursing

I decided to pursue a career in nursing because I
wanted to do something meaningful, and it was a
career I could picture myself enjoying all my life. I love
the diversity of opportunities in nursing.

I have known several past recipients whom I have
respected and admired and quite honestly, it seems
surreal to me that anyone would think I am even in
the same league! It is an honor to be a part of this. I
hope as a leader and educator, I can encourage
younger nurses to recognize that nursing is more
than a job - it's a profession to be proud of!

Being named a Great 100 Nurse makes me proud of
nursing and of the work I do. It was an honor just to
be nominated.

16

Shirley Armitage, RN
Clinical Coordinator Surgical Services/Endoscopy
Harris Methodist Northwest Hospital
15 years in nursing

Sally Bond, RN, BSN
School nurse
Aledo ISD - Vandagriff Elementary
29 years in nursing

To me, being honored as a Great 100 Nurse is to
honor my parents. Leadership, compassion, doing
my best at work and in all things were values they
hoped for me to have. Civic duty and extending to
the community has always been a way of life for my
parents. My experience of life has been magnified
by engaging with others, and being so gifted by my
parents as to enjoy it. Thanks Mum and Dad, for
making me a Great 100 Nurse!

When my youngest started kindergarten I had the
opportunity to be chosen as the second nurse for the
ISD. It was too good to be true. When I first started in
Aledo I was responsible for grades 4-12 and we were
all on one campus. Today we have 3 elementary
campuses and are opening a 4th, 1 intermediate,
1 junior high, and 1 high school. I love school nursing
because everyday is a new day, with new problems
and new joys, and I get to be an active part.

Brenda L. Bailey, RN, BSN, OCN, CCRN
Supervisor of Blood & Marrow Transplant Unit
Baylor University Medical Centerr
21 years in nursingears in Nursing

Grace Bosworth, RN, BSN
Director of Emergency Services
Harris Methodist HEB Hospital
29 years in nursing

I have known since I was 14 years old that I
wanted to be a nurse. I have a passion for the
afflicted. I feel that God has guided me through
this career, and He knows my heart. All of my
strength comes from God and my convictions for
nursing. I love people, and I love caring for them
when they are in need.

Receiving a nurse's kit on my 7th birthday was the
beginning of my quest to be a nurse. I asked so
many questions about what a nurse was and how
could I become one that my mom started me reading the fiction series of Cherry Ames. Being part of a
"patterning team" for a cerebral palsy child when I
was in high school solidified my decision.

Annette Barone, RN, CCRN
Staff Nurse Critical Care
Medical Center of Plano
25 years in nursing

Becky Bramlett, RN, BSN
Labor and Delivery Nurse
Harris Methodist Forth Worth Hospital
30 years in nursing

My inspiration came when I was 12 as I sat at my
grandfather's hospital bedside. He was dying of lung
cancer and could barely talk or move. He was expressionless until "the lady in the white uniform" came to
bring him his medication and a wet cloth for his forehead. He smiled and held her hand. I knew then I
wanted to be her, helping sick people feel better.

I was very excited to be nominated as a Great 100
Nurse, and to actually win is very humbling. I have
always been someone who nominates others for their
achievements and to have someone do that for me
means the world to me. In my career, I have always
strived to treat others as I would want my family
treated, with respect and dignity and, I hope receiving
this award is a reflection of my caring.

Sherree Bennett, RN, CBEC
Mgr./Navigator Comprehensive Breast Center
Baylor All Saints Medical Center
19 years in nursing8 years in nursing

Elizabeth A. Brantley, RN, BSN
Electrophysiology Nurse
Children's Medical Center
18 years in nursing

I have always wanted to be a nurse and after 19
years, I still love it! I would not trade my job for any
other job! I am blessed and honored to be able to
intimately care for and help patients and families
during a very difficult and frightening time in their
lives. My profession of nursing is a calling that I am
honored to heed.

Being named a Great 100 Nurse is such an honor. It
tells me that what I love doing is making a difference
to someone. There is a great sense of value when
your colleagues take the time recognize your efforts
in helping make life's experiences better. It is a privilege to be in the field of nursing and being named a
Great 100 Nurse publicly states "Job Well Done".
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Juanita Bravo, RN
On-call Coordinator
Samaritan Care Hospice
20 years in nursing

Minnie Capello, RN
On-call / Substitute Registered Nurse
Tarrant County College
46 years in nursing

Being chosen out of a field of such wonderful nurses
is so meaningful and appreciated. Having been on
the other side of nursing with both parents and my
husband being ill and hospice patients, I have gotten a different perspective on the field of nursing
and feel even more than before what it means to be
a nurse and to be recognized by my peers means so
much to me.

Caring for others and being compassionate is my
lifestyle. My nursing career gives me the ability to live
by these traits and make a difference. Nursing has
had an impact on my life therefore it has been a
rewarding choice.

Tracy Brawley, RN
Charge Nurse
Harris Methodist Northwest Hospital
11 years in nursing

Barbara Christmas, RN, BSN
Special Projects Coordinator
Green Oaks Hospital
48 years in nursing

After working 12 years in the aerospace industry
circumstances caused me to change directions in
my life. I pursued a career in nursing initially because
I needed a job that was not only dependable but
plentiful. Once a nurse I discovered although my
original goals are still important, the personal satisfaction I receive as a result of appreciation from
patients have become just as rewarding.

It was between being a librarian and a nurse.
I worked at the library after school and on weekends
when I was growing up. My mother told me that I
used to make up stories for the little kids in the neighborhood and took them to the garden hose to clean
their cuts and scrapes and then kiss it to make it well.

Randall Brinson, RN, MS, CGRN
Clinical Education Specialist
Presbyterian Hospital of Dallas
26 years in nursing

Susan Cobb, BSN, MBA, CNAA-BC
Assistant VP, Nursing Operations
Medical Center of Lewisville
32 years in nursing

My parents owned a nursing home when I was
young, and I learned to care for people at a very
early age by working in the nursing home. I felt this
was a calling God placed on my life, and it has been
more than just a profession to me.

Being a Great 100 Nurse is a wonderful experience.
I am honored to join a group of outstanding
professionals. What means even more to me is
that is that my fabulous team, each of whom
participated in writing the nominating letter,
believes in me. I am privileged to have them as
my colleagues and friends.

Janis Brown, RN
RNC/Staff nurse
JPS Health Network
28 years in nursing

Teresa Cockerill, RN
Cath/Electrophysiology Lab RN
Baylor Medical Center at Irving
12 years in nursing

Seeing former patients, who were once very ill
and are now doing well, and knowing that the
treatment they received at Trinity Springs Pavilion
(the psychiatric facility at JPS) helped them to
improve their lives. This career has meant so much
to me. I encourage others to seek a position in
health care.

The reason I became a nurse is because I've seen the
difference a nurse can make in a patient and patient's
family's lives. My Dad became a "heart patient" at
age 39 when he suffered his first heart attack. I've seen
him through several heart caths, 2 open-heart surgeries and, finally a heart transplant at age 63. He's alive
and well today at age 70, but I still remember some of
the amazing nurses that were so good and so caring
to my Dad when he was at his worst.

Vernell Brown, RN
RN Unit Manager III
Parkland Health & Hospital System
12 years in nursing

Katherine Connor, RN, CCRN
CV-ICU Charge Nurse, ICU Nurse Educator
Huguley Memorial Medical Center
20 years in nursing

I decided I wanted a career helping people. My
choices were teaching or nursing. I have a brother
that is a teacher and he encouraged me to pursue
nursing because didn't think I would do well in the
Public school system.

I started out as a secretary in the ICU while going to
school and knew that caring for people was what I
wanted to do. I wanted a career that would give
back to me what I put in. I have met so many
patients and families over the years that have
touched my lives so very much. I am blessed.
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Congratulations to our
Great 100 Nurses!

Wanda Gipson, Linda McKinney,
Glenn Raup, PhD, Janis Brown,
RN, BSN, MA, CCM
MSN, RN, CNA-BC
RN
RNC

Stephanie
Gaworski, RN

Joe Elmore,
RN, CCA

For more than 100 years, JPS Health
Network has been fulfilling its mission to provide quality, compassionate care to
the residents of Tarrant County.
And as our Great 100 Nurses have shown,
this care is reflected in the work of our
nurses.
As JPS continues to grow, including the
opening of a new critical care facility and
multiple health centers in coming months,
we have opportunities available for qualified
RNs and LVNs.
If you are interested in working alongside
these and many more of our great nurses,
visit www.jpshealthnet.org today to learn
more and apply online.

JPS Health
Network
1500 South Main St. ♦ Fort Worth, Texas 76104
817-920-7373 ♦ www.jpshealthnet.org

NLDFWMay08-2.indd 19
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Karen Corlett, RNC, MSN, APRN-C, CPNP-AC/PC
Pediatric Nurse Practitioner
Children's Medical Center
24 years in nursing

Christy Daae, RN, BSN
Clinical Coordinator Emergency Department
Harris Methodist Fort Worth Hospital
11 years in nursing

I wanted a career that involved children and I was
fascinated by the human body. As a high school
student I volunteered at the local children's hospital.
While there, it became obvious that the nurses were
really the first line contacts for the patients and families. This experience made it clear that being a nurse
was the role for me in the healthcare field.

The nursing profession has come a long way over the
years. We are more than just caregivers. We are
patient advocates, researchers, investigators, leaders
and much more. By being named one of the Great
100, I feel that my contributions to the profession
portray how proud I am to be a nurse. I love to
improve processes and learn the best standard of
care. However, it takes a team to be successful and
I work with some of the best nurses around.

Glenda Cox, RN, BSN, MHA
Director of Emergency Services
Lake Pointe Medical Center
18 years in nursing

Mary Dancer, RN
Mental Health Nurse
VA North Texas Health Care System
19 years in nursing

I had wanted to be a nurse since age 7. I had an
extended hospital stay in Doctor's Hospital in
Houston, Texas after a bicycle accident in which I
almost lost my left foot. I remember them taking
such great care of me and I thought their white
uniforms and caps were so cool. I am so thankful
that God allowed the right doors to open for me to
be able to pursue this life long dream.ee years later.

I chose nursing because I like helping people get
better. I feel it is an honor to be selected as a Great
100 Nurse. It means someone paid attention to
something good I did.

Colleen K. Crone RN, BSN
Arlington ISD/ Gunn Jr High/ Ace Home Health
Arlington Independent School District
36 years in nursing

Carolyn Davidson, RN, BSN
Charge Nurse
Harris Methodist Northwest Hospital
23 years in nursing

As a child I followed my father all over the world,
following the oil industry. I chose a career that
could blend my need to care for others, address my
Don Quixote issues of correcting some of the
problems I saw in the communities that I lived and
give me a career which would allow me flexibility of
choice , change and interest and the ability to
travel worldwide and still be able to work.

I have always felt the calling to be a nurse. My pursuit
of a business career was a request of my family. I
worked in the corporate world many years before
realizing I had to do what my heart felt. I enrolled at
TCU and have felt right with my decision for all these
years. If you love what you do it is not work. Being
selected as a Great 100 Nurse is an extreme honor,
but not one I have earned without the contribution
and example of so many others.

Kelly Curlee, RN, BSN
Coordinator Women's Services
Harris Methodist Walls Regional Hospital
15 years in nursing

Sheila Dohm, RNC
Clinical coordinator / Cardiology Educator for
Acute Medical/Surgical/Oncology Services
Presbyterian Hospital of Dallas
40 years in nursing

I was a part time student at a small community
college, with no clear goals. I was taking an anatomy
and physiology class because I needed a science
course. My instructor, Eunice Parker, sensed my
struggle. She looked me in the eye and told me
"You need to go to TCU and be a nurse like my two
daughters." Best advice I ever got.

20

Kathy Czekaj, RN, BSN, CAPA
Assistant Nurse Manager
Medical Center of Plano
33 years in nursing

Dave Doucette, RN
Director Critical Care Services
Presbyterian Hospital of Allen
18 years in nursing

I first became interested after reading the "Cherry
Ames" series of books that was popular way back
when I was in high school! Volunteer work as a
candy striper reinforced my desire for a nursing
career. I wanted to obtain a college degree and
was fortunate to have an excellent BSN program
available in my area.

I am honored to win this award. Just being nominated made me very proud. When upper management
recognizes employees at every level, it goes a long
way for our staff to know they are valued. It also
creates loyalty, not just individual facilities, but to the
profession of nursing. I have always been treated very
well in my system, especially here at Presbyterian
Hospital of Allen, and have regularly witnessed staff
being recognized by the president on down.
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NLDFWMay08-2.indd 20

I have wanted to be a nurse since I was 7 years old but
had never even been in a hospital -- and there were
no nurses or doctors in my family. There was just
something which I cannot explain that attracted me
to nursing and helping people.
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GREAT 100 NURSES

Shirley Mack

Patricia Willie

Staff RN

Administrative Director of Nursing

Glenda Cox

Director of Emergency Services

W E A RE P ROUD O F Y OU !
Congratulations to our Great 100 Nurses of 2008! We are proud to have you as part of our team. These Nurses
will be recognized for their dedication to excellence on May 12th at the Great 100 Nurses Celebration at the
Meyerson Symphony Center. Your dedication to healthcare is a true testament to our nursing team.

Registered Nurses
$5,000 Sign-on Bonus for Full Time!
Cardiac Nurse Practitioner

Stepdown/PCU - 7am-7pm & 7pm-7am

Emergency Room

Postpartum/GYN

Lactation Consultant - PRN

Labor and Delivery - 7pm-7am & PRN

Clinical Decision Unit - 7pm-7am

Newborn Nursery

ICU - 7pm-7am

OR RN - First Assist

Med/Surg/Telemetry - 7am-7pm & 7pm-7am

We salute all our Nurses for making a positive difference.
Happy National Nurses Week!
Apply now at: www.medicalcenterofmckinney.com
You may also forward a resume to or apply in person at: Medical Center of McKinney, HR Department, 4500
Medical Center Dr., McKinney, TX 75069 or call 972-547-8153 for more information. EOE
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Judith Dunklee, RN, BSN
Dir. of Variable Staffing & Bed Management
Children's Medical Center
29 years in nursing

David Eubanks, RN, MSN
Administrative Director of Clinical Learning
Texas Health Resources
17 years in nursing

I am honored to be named a great 100 Nurse,
especially so, as I have very recently retired. For
over 25 years I had the opportunity to work with
many great nurses at Children's Medical Center.
I learned everything I know about pediatric nursing
from my nursing peers; their knowledge, passion
and commitment to the profession of nursing
enriched my life. This award is their award as well.

I was born with a congenital anomaly that
required several surgical repairs it was because of
the nurses that cared for me and provided me with
such compassionate artful care that I decided I
wanted to pursue a career in nursing in hopes that
what I had received as a patient I could give back
as a nurse!

Diana Duty, RN, CCRN
Outpatient Cardiology Staff Nurse
Medical Center of Plano
33 years in nursing

Marion Kilpatrick Faherty, RN, CRRN
Nurse Supervisor, Rehabilitation Unit
Baylor All Saints Medical Center
36 years in nursing

I have always felt the nursing profession was one
that had an aura of honor surrounding it. I wanted
to be a part of a field where I could be challenged by
the most advanced technology and at the same
time be touched by the most basic of emotions.

My mother Nancy was a nurse. What prompted me
to become a nurse was listening to her experiences
of hard work, constant learning, and tales of that
special patient you will never forget. Also the
laughter, tears and satisfaction she shared with her
co-workers, many of whom became lifelong friends.
It is a decision I have never regretted.

Galen "Joe" Elmore, RN
Manager, Cardiovascular Services
JPS Health Network
24 years in nursing

Martin Flores, RN, CCRN
RN II, Staff Nurse
Parkland Health & Hospital System
10 years in nursing

I think peer recognition is probably the most
heartfelt and it motivates and challenges your
work ethic even more.

During college, I worked as a nursing assistant at a
Rehab Hospital and I liked the way the Registered
Nurses collaborated with all the other disciplines to
ensure the best patient outcome. I chose nursing
because I saw that the RNs had the strongest bond
with the patient. Being selected as a Great 100 is an
honor. Many caring and dedicated nurses have
received this award and to be included in the
rankings of them is humbling.

Kelly Elston, RN, ADN, BBA
Staff Nurse - Emergency Department
Harris Methodist Walls Regional Hospital
9 years in nursing

Niki Fogg, RN, BSN, CPN
Staff Nurse
Texas Scottish Rite Hospital for Children
7 years in nursing

I pursued a career in Nursing after I worked in the
Accounts Payable department of a hospital. I graduated from college with a BBA and worked in a hospital
with that degree, however, I soon learned that I loved
another aspect of the hospital environment. I became
a Paramedic and worked on an ambulance and found
that I enjoyed working with people in crisis situations.
I then returned to college to obtain my RN and I have
worked in the emergency department since that time.

I always wanted to work in healthcare and considered
nursing after seeing the wonderful care my grandmother received while hospitalized after back surgery.
During nursing school, the support of the faculty and
my love of working with children led me to pediatric
nursing. These experiences sparked my desire to
pursue a degree in nursing education so I can help
teach and guide the nurses of tomorrow.

Jonah Mae Enriquez, RN, BSN, CPAN
PACU Staff Nurse
Presbyterian Hospital of Plano
12 years in nursing

Kim Forcum, RNC, BSN
Nurse Manager, Pediatric Specialty Services
Medical Center of Plano
11 years in nursing

I want my patients to experience God's love and
healing through my touch and care. Every time I see
a smile on my patients' faces, I know that I've made
a difference in their lives.

I pursued a career in nursing in order to make the
best use of my gifts. To find joy in a profession, one
needs to discover their talents and use them
everyday. I realized being interested in science;
sharing knowledge and having compassion were
my attributes. Nurses practice evidence based
nursing which gives a scientific mind set in caring
for and teaching patients.

It gives me great honor, and it humbles me to be
named as one of the Great 100 Nurses. I was not
expecting this at all, but I'm glad that someone
recognizes and appreciates the work that I do.
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Meet
4
Of
...............................
Our Best
Congratulations To Our Great 100 Nurses!
We salute our Great 100 Nurses of 2008 for their dedication to superior healthcare. From left to right,
Diana Duty, RN Cardiology, Kimberly Forcum, RNC Nurse Manager, Kathy Czekaj, RN/ANM Outpatient
Surgery and Annette Barone, RN, CCRN. These extraordinary Nurses will be honored on May 12th at
the Meyerson Symphony Center. Medical Center of Plano is proud to have you as part of our team!

Registered Nurses

Sign-on Bonus Available for Most Positions
Critical Care

ICU Stepdown

Operating Room

Director of
Case Management

Labor & Delivery

Pediatrics

Med/Surg

Radiology

Oncology Advanced
Practice Nurse

Staffing Resource Team

EMS Educator
Emergency Room
Endoscopy

PRN RN Positions are Available in Most Areas

Happy National Nurses Week to all our extraordinary staff!
For a complete list of all open positions and to apply, visit:

www.medicalcenterofplano.com
Candidates may also apply online at: Medical Center of Plano, Recruitment, 1600 Coit Rd., Suite 406,
Plano, TX 75075-7738 or call for more information: 972-519-1432. EOE
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Valerie Foster, RNC - NIC
Supervisor NICU
Baylor University Medical Center
27 years in nursing
The reason I decided to pursue a career in nursing
was that I wanted to make a difference in people’s
lives. I was in labor with my first child had a truly
wonderful Labor and Delivery nurse. She inspired
me by her intelligence, knowledge and caring
demeanor. There is nothing more rewarding than
to be involved with a family at such a memorable
period in their lives.as a valued colleague.

Delbretta Hairston, RN
L&D Night Shift Clinical Coordinator
U.T. Southwestern Medical Center
6 years in nursing

In my field of Oncology nursing, we have a bell
in our clinic the patient rings when they have
completed their chemo and are in remission.
Knowing we have played an integral part of the
patient’s success is my greatest reward, and the
opportunity to watch as the patient rings the bell
of success is a heart filled moment.

I was strongly inspired by my mother, also a nurse,
who showed a genuine passion for caring; catering
to not only the physical aspects of nursing, but the
inner most part of a person as a spiritual being. She
had a genuine heart to serve where she saw a need.
I wanted that same heart, and to be that same
inspiration to someone else!

Wanda Gipson, RN, BSN
Director, Inpatient Case Management
JPS Health Network
36 years in nursing

Tara Hall, RN, BSN, AA
Applications Analyst/Care Connect Site Support
PACU PRN Staff RN
Presbyterian Hospital of Dallas
16 years in nursing
Nursing has given me so many opportunities to learn
and grow, to make a difference in peoples lives and to
work with wonderful people. It is an honor to be
included as one of the Great 100 Nurses because so
many of the nurses that mentored me are previous
recipients of this celebrated award.

Mercedes I. Glidewell, MA, MSN, RN, BC
Senior Nursing Faculty
Tarleton State University
37 years in nursing

Joanne Hardaway, RN, BA, NCSN
School Nurse
Highland Park School District
30 years in nursing

Sometimes it seems that rather than choosing a profession, it chooses us. My dad was afflicted with
Parkinson's' when I was a young girl. Although young
I participated in his care to the extent that I was able.
At that time, the public health nurse would visit the
village where I grew up in her starched white nurses'
cap and uniform. Observing the nurses practice and
their interaction with and compassion for the people
made a lasting impression on me.

Being nominated by a peer for the annual Great 100
Nurse award is an honor in itself. Being selected to
join the 1,700 former honorees is a thrill and an
opportunity to represent all caring and compassionate Texas school nurses. We are public service pioneers, contributing our expertise on the frontline of
nursing. Loving what I do and now being recognized
for what I do every day is incredibly gratifying.

Patricia Green, RNC, BSN
Clinical Manager, NICU
Baylor Southwest Medical Center
35 years in nursing

Kathleen Harlow, RNC, BSN, MSN
Director Women's Services
Harris Methodist Walls Regional Hospital
13 years in nursing

It has been my privilege to work with a wonderful,
compassionate staff over the years, many of whom
were also here in 1987.

Being selected as a Great 100 Nurse is a great honor.
I was nominated by my peers by letters written about
me. People that do not know me or the work I do
selected me based solely on those nominations and
letters. What an honor. It means to me that my
nursing skills, efforts with my patients to do the right
thing and compassion speak more than any trivial
policy or procedure I may write. I love the nursing
profession, it defines who I am, and I am so honored.
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I always wanted to be a nurse. I can't ever remember
a time when I wanted to be anything else. I remember telling my parents I wanted to be a nurse and
they tried to talk me into being a doctor, but I knew
then that nursing was my passion. I love taking
care of patients and knowing that for a little while,
I made someone feel better.

Rita Gipson, RN, OCN
Nurse Manager
Patients ComprehensiVe Cancer Center
23 years in nursing

I had wanted to be a nurse since I was in elementary
school. I was reared to always help others, especially
children and the elderly. When visiting my doctor as
a child I was always impressed with the nurses, their
crisp uniform and caring manner. I was inquisitive
about all the equipment. What better way to quench
my curiosity than to become a nurse myself.
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Toni Haddox , BSN, MBA, RNC-OB - L&D
Administrative Director of Women's and
Children's Services
Denton Regional Medical Center
18 years in nursing
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To us, you mean

the world!

Thanks & Congratulations to our 2008

HCA Great 100 Nurses!
Denton Regional Medical Center
Toni Haddox

Green Oaks Hospital
Barbara Christmas

Medical Center of Arlington
Alvina Peterson

Medical City Dallas Hospital
Marilyn Hernandez & Sandy Jesse

Medical Center of Lewisville
Susan Cobb

Medical Center of McKinney
Pat Willie, Shirley Mack & Glenda Cox

Medical Center of Plano
Annette Barone, Kim Forcum, Kathy Czekaj & Diana Duty

North Hills Hospital
Mary Alice Williams

Plaza Medical Center of Fort Worth
Cynthia Hotopp, Sonya Owens & Meghan Trahant

Employee Engagement is Shaping Our Future.
It’s just one of the many strong points of a career at HCA.
Members of our team share the same focus: providing the finest possible care. Through best practices,
employee participation, open communication and ongoing community involvement, we come together as
a family of caregivers and become enriched in the process. If you would like to experience a deep level of
engagement in your career, consider joining us.

To all of our 11 facilities and all the great nurses there—thank you for all you do!
For current opportunities and to apply online, visit:

www.careers-hcanorthtexas.com

HCA North Texas has a full spectrum of locations, including one that is right for you!
Denton Regional Medical Center • Green Oaks Psychiatric Hospital • Las Colinas Medical Center • Medical Center of Arlington
Medical Center of Lewisville • Medical Center of McKinney • Medical Center of Plano • Medical City Children’s Hospital
Medical City Dallas Hospital • North Hills Hospital • Plaza Medical Center of Fort Worth

An Equal Opportunity Employer
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Marilyn Hernandez, BSN, RNC
Nurse Manager Labor & Delivery/Antepartum
Medical City Dallas Hospital
29 years in nursing

Sandy Jesse, RN, CPN, CPON
Pediatric Staff Nurse
Medical City Children’s Hospital
8 years in nursing

I wanted a career that would give me the opportunity to have a positive influence in another person's
life, nursing certainly meets that goal. I decided to be
a nurse despite college counselor discouraging this
as a career choice due to the high mathematic
scores on my college entrance exams.

When my son was born with a congenital heart
defect, the experience opened two doors for me.
I realized that nursing was a way to reach beyond
my household and make a mark on the world,
helping other families through experiences like the
one we had. I also saw that nursing could take me
out of my abusive marriage, allowing me to support
my children.

Shadin Hilton, MS, MBA, RNC, CNA, BC
Dir. of Patient Care Services for Neonatology
Baylor University Medical Center
10 years in nursing

Renee' Jones, MSN, WHNP-BC, RNC-OB
Clinical Education Specialist, L&D
Presbyterian Hospital of Dallas
20 years in nursing

It is a great honor to be selected as one of the
Great 100 Nurses. I would not be where I am today
without the help and support of the nurses at
Baylor. I started at Baylor as a graduate nurse.
I gained the knowledge and skills that I have today
from the talented nurses there. They have made me
who I am today. I am very blessed to have been
afforded these opportunities.

I always wanted to be a nurse since I was a child. I love
taking care of people. I absolutely love being a nurse.
Nursing is everything from caregiver, teacher, counselor, researcher, and manager. I think nursing is one
of the most awesome careers. It is gratifying to see a
patient go from an illness model to a wellness model
and knowing you took part in that change. If wellness
is not the answer, it is peaceful to be with a patient and
to ensure that they pass into death with dignity.

Colleen Hines, RN, BSN, MS
Program Coordinator
Region 10 Education Service Center
42 years in nursing

Jane Le Vieux, Ph.D., RN, LPC, RPT-S
Psychiatry Consult Nurse Liaison
Children's Medical Center
18 years in nursing

Being nominated and selected by my professional
peers for excellence in the art and science of nursing is
truly an honor in my view. Since I believe so strongly
in nursing and good nurses and have loved and
enjoyed all of my years as a nurse who has helped so
many patients, families, and other professionals, this
makes it all even more meaningful and special.

Pursuing Nursing was the opportunity to enter
into a rewarding profession that has allowed me
to blend my love of science and education into
making a difference in other people’s lives.
I am honored and humbled by this award. I am
privileged to work with a supportive, compassionate, and respectful group of individuals on the
Consult Service.

Martha Holt, RN
Staff Nurse Surgical Recovery
Baylor Medical Center at Southwest Fort Worth
40 years in nursing

Cathy Denise Lockheart, RN, BCLS, ACLS
Charge Nurse/Supervisor
Baylor Specialty Hospital
27 years in nursing

There have been many memorable times dealing
with all the wonderful patients, families, students and
co-workers over the years. However one memory I
like to recall is this: On an early Christmas morning as
I found myself sitting in the newborn nursery rocking
an infant and listening to Christmas music. I thought,
'It doesn't get much better than this.'"

I was born with caring for others in my bones. I did
not pursue nursing, it followed me. This truly is my
calling from God. When I was six I wrote a letter to
my adult self, saying everyday affect a positive
change in someone life. Nursing has allowed me to
keep my promise to my self. On my most trying days
I am still happy and satisfied inside because I know
I have made the type of difference for someone that
is life sustaining.

Cynthia Hotopp, ASN, RNC
Staff Nurse, Plaza Joint Center
Plaza Medical Center of Fort Worth
37 years in nursing

Marilyn Long, RN, BSN, MSN, CRRN
Clinical Education Specialist
Harris Methodist Fort Worth Hospital
48 years in nursing

I grew up with a lot of exposure to nursing because
my late mother was an RN. Very early on, I became
interested in the flexibility and variety the profession
had to offer. I really do enjoy the challenges and
rewards of bedside nursing, and my enthusiasm for it
has only grown as the years have gone on. It's quite
an honor to be selected. There are many, many good
nurses in our area who give excellent bedside care. I
wish it were possible to recognize all of them.

It truly is an honor to have been nominated for this
recognition. Having been nominated by co-workers,
I believe others are witnessing the impact of my
clinical efforts and hope I can be used as a role
model for others. I have always admired those who
have been recognized in the past and feel truly
blessed to be named a Great 100 Nurse.
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The VA North Texas Health Care System is an integrated health care
system dedicated to the care of our nation's heroes.

�Generous Recruitment Incentive Available for qualified positions �
We’re proud of our Great 100 Nurses

Mary Dancer

Broc Sanchez

Come join our Team!
WE ARE CURRENTLY RECRUITING FOR THE FOLLOWING:

REGISTERED NURSES - experience required, variety of 8 and 12 hour shifts available.
•ICU •Med-Surg
•Psychiatry
•Vascular Clinic
•Nursing Home Care Unit in Bonham, TX.
ADVANCED PRACTICE NURSE - We have several vacancies in our various locations in Mental Health
Service. Applicants must have a Master of Science Degree in Nursing, with certification as an APN in psychiatry and prescriptive authority.
CLINICAL NURSE SPECIALIST - (no prescriptive authority required) – acute inpatient locked unit.
ADVANCED PRACTICE NURSE - Urology, Pre-Surg Eval,Vesting Clinic and Women’s Health. Applicants must
have a Master of Science Degree in Nursing with certification as a clinical nurse specialist or an acute care
nurse practitioner and prescriptive authority.

LVNS - experience required, med-surg, home health, and Nursing Home Care Unit (Bonham).

BENEFITS PACKAGE
Competitive salaries, 13-26 vacation days, 13 sick leave days, 10 paid holidays, retirement, health/life
insurance, day care center, wellness center, tax free retail store, Education Debt Reduction Program may
be authorized.
Candidates may contact Kris Davies, RN, or Tydette Tisdell, RN (Nurse Recruiters) at 1-877-TLC4VET
(852-4838) for an application package (Kristina.Davies@va.gov or Tydette.Tisdell@va.gov) or mail
resume to: Nurse Recruiter (118), at the address listed below.

DALLAS VA MEDICAL CENTER
4500 S. Lancaster Rd., Dallas, TX 75216 (Located on the Dart Rail Line)
•US CITIZENSHIP REQUIRED • Applicants Subject to Drug Testing
•Current licensure accepted from any US state or territory
Visit our website at USAjobs.opm.gov for other opportunities
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Shirley J. Mack, RN
Day Surgery and G.I. Lab
Medical Center of McKinney
41 years in nursing

Cindy Melis, RNC
Clinical Nurse Supervisor
Charlton Methodist Hospital
16 years in nursing

Growing up I wanted to be a nurse to help others and
during that time most career options for a black
woman was to teach or become a nurse. Both were
honored and respected professions. Due to finances,
I was blessed to get my first license as a LVN, and was
able to be employed and keeping the dream alive to
become a RN.

Being named a Great 100 Nurse this year means a lot.
With a lot of faith and support from my co-workers,
I was able to work and complete chemotherapy this
year following a mastectomy. I gained a new
perspective of nursing and respect for the awesome
job they do everyday. I am very grateful to my peers
for their encouragement through this past year.

Patti Rene Marks, RN
Clinical Coordinator L&D and High Risk OB
Presbyterian Hospital of Dallas
28 years in nursing

Cindy Murray, RN, MBA, MHA, CNOR
V.P. Patient Care Services and CNO
Baylor Medical Center at Waxahachie
13 years in nursing

You know, my mom and several of my aunts are
nurses and I guess it was a logical route for me to
take. Dad's an engineer and that wouldn't have
worked, too much math! I don't really know what
else I would have done with my life. I am a person
who likes "doing" for others and being a nurse gives
me that opportunity..

Nursing is actually a second career for me. I worked
successfully in sales and customer service management for twelve years prior to changing my career
path to healthcare. I chose to pursue nursing because
I want to make a difference, and this is the avenue in
which I can accomplish this goal. I feel so honored to
be named as a Great 100 Nurse - it means to me that
I am making a difference.

Michelle Marty, RN, BSN
Education Department Manager
Baylor All Saints Medical Center
15 years in nursing

Sheri Murray, RN, BSN
Lead Treatment Nurse
Garland Independent School District
26 years in nursing

As long as I can remember, I've wanted to be a
nurse. My mother tells the story of my brothers and
sister who wanted to be everything from garbage
man to doctor, but not my Michelle…since she was
3 years old, all she wanted to do was become a
nurse. I can honestly say I have never dreamed I
would do anything other than nursing. Even 15
years later, it is all I want to do.

It is very gratifying to know that my peers recognize
the value of caring for the Medically Fragile child in
a regular school setting. Being a Great 100 Nurse is
a true honor that I accept on behalf of all of my coworkers who also strive to provide 'normalcy' to
these very special children.

Linda McKinney, RN, BSN
RN/Team Leader
JPS Health Network
12 years in nursing

Pleasure Nwachukwu, RN
Staff Nurse/Charge Nurse PCU
Baylor Regional Medical Center at Plano
17 years in nursing

I turned to nursing as my second career because I
wanted to do something worthwhile, to make a
difference. That was more than 15 years ago and I
have never regretted my choice. I am very proud of
my profession and I have had the chance to work
with many wonderful nurses. And as hard as nursing
is, it is also very rewarding.

I chose a career in nursing because I have always felt
that it takes someone special to be a nurse; and right
from childhood I had always wanted to be special.
I have two elder sisters and one brother who are
nurses, and left the impression on me that it takes
someone special, understanding and compassionate
to be a nurse.

Nancy McNeil, RN, MSN,CPN
Pediatric Nurse Practitioner
Children's Medical Center
15 years in nursing

Gustavo Ortiz, RN, BSN, CCRN, CNRN
ICU Staff Nurse
Baylor Regional Medical Center at Plano
19 years in nursing

I am amazed by the strength, courage and will
patients demonstrate during their healing process. I
love the wonder of babies. I love seeing children get to
a safe place and finding families who will unconditionally love and cherish them. I love the humor of a
child's "brutal" honesty. I have benefitted from having
my life put into perspective everyday. I am honored to
have been associated with such great colleagues,
patients and families through the years.

Nursing is a career that involves everything that
other fields have individually. As a nurse you have to
be many things at once: providing for basic needs of
patients, comforting patients and families in times
of crisis, coordinating the care of the patient, having
clinical knowledge that requires constant education
and problem solving every day you work. As a nurse
not a single day is the same as the one before.
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Every hospital has good nurses.
We just happen to have 26 of the best.
Arlington
Memorial Hospital

Harris Methodist
HUEUB Hospital

Harris Methodist
Walls Regional Hospital

Presbyterian
Hospital of Dallas

Patti Bentley

Grace Bosworth

Kelly Curlee

Randall Brinson

Harris Methodist
Fort Worth Hospital

Karen Robertson

Kelly Elston

Sheila Dohm

Susan Trumps

Kathleen Harlow

Tara Hall

Karen Wright

Presbyterian
Hospital of Allen

Renée Jones

Becky Bramlett

Christy Daae
Marilyn Long

Harris Methodist
Northwest Hospital

Florence Raquepo

Shirley Armitage

Sue Swanson

Tracy Brawley

Theresa Williams

Carolyn Davidson

Dave Doucette
Texas
Health Resources
David Eubanks

Patti Marks
Presbyterian
Hospital of Plano
Lu Adair
Jonah Enriquez

We want to take this opportunity to thank and congratulate all the Texas Health Resources nurses honored in this year’s Great 100. Once
again, many nurses in our hospitals made the list. Thank you to these, and all of our nurses, for your commitment to excellence. When we
talk about bringing respect to health care, it’s you who are leading the way. Find out more at TexasHealth.org

Texas Health Resources is an equal opportunity employer that believes in and celebrates diversity at all levels of our organization. EOE/AA/M/F/D/V
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Sonya Owens, RN, BSN, CEN
Team Leader, Emergency Department
Plaza Medical Center of Fort Worth
9 years in nursing

Julie Ramsey, RN, BSB
Neonatal ICU Nurse
U.T. Southwestern Medical Center
22 years in nursing

I was never into the sciences or anything like that
when I was growing up. But soon enough I found
out that this is what I was cut out to be. I really love
it, and it's just amazing that I ended up having the
opportunity to do it. assertive, respectful manner
influenced the team's view of me as a valued colleague.

At age 13, I started working as a Candy Striper
volunteer in the hospital and continued this for
several years. I knew that I wanted to be involved
in helping people. Watching the nurses and seeing
how they met the needs of the patients, I knew that
is what I wanted to do.

Alvina Peterson, RN, BSN
Nurse Manager, Neonatal Intensive Care Unit
Medical Center of Arlington
18 years in nursing

Florence Raquepo, RN, BSN, CCSB
Neonatal ICU Nurse
Harris Methodist Fort Wort Hospital
34 years in nursing

I am very honored to be among a group of peers,
past and present, who have given so much in the
health field and have been recognized for their
accomplishments. Everyday I work with great
nurses, officially recognized as Great 100 Nurses as
well as those not yet fully recognized, and I am
very proud to be a part of such a wonderful group
of professionals.

Working as a Neonatal ICU Nurse at Harris has
allowed me many memorable experiences. I feel a
tremendous amount of accomplishment in my job as
a nurse when I see a baby that I have worked with go
from a small 24-week-old baby to a healthy baby
leaving the unit. Every year when I see the babies I
have worked with at the Neonatal ICU reunion, I am
overjoyed by the progress these children have made
and the happiness they bring to their families lives.

Sharon Phillips, RN, BSN, MBA
Senior Vice President of Community Medicine
Parkland Health & Hospital System
26 years in nursing

Glenn Raup, PhD, MSN, RN
Senior Executive Director ED/Trauma/IPA/
Corrections/Urgent Care Services
JPS Health Network
19 years in nursing

I grew up with a little girl who was deaf and a little
boy who had muscular dystrophy. My interactions
with them had a profound affect on me. I decided
at a very young age that I wanted to help people by
being in health care.
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Bambi Pish, RN, MSN
Chief Nursing Officer
Hunt Memorial Hospital District
21 years in nursing

Racine Reid, RN
Supervisor, Surgical Services
Doctors Hospital at White Rock Lake
17 years in nursing

I am very honored to have been chosen as a Great 100
Nurse and commend the nursing staff from the Hunt
Memorial Hospital District. They are the reason I am
here and I accept the award in their names. As CNO
I can only be as successful as the nursing leadership
and corps within the organization. I would also like to
give accolades to the United States Navy, where I have
had multiple opportunities that have enriched my
nursing and personal life as a Reservist.

My mom says every since I was little I would say I
wanted to be a nurse when I grow up. I just always
wanted to take care of people, I feel like a natural
caregiver.

Janet Rambo, RN
Lead Nurse
Berkner High School, Richardson I.S.D.
42 years in nursing

Donna Richardson, BSN, RNC
Associate V.P. Nursing Services and CNO
U.T. Southwestern Medical Center
19 years in nursing

Having the highest respect for my colleagues and
profession, I am tremendously honored to have
been given this recognition. Nurses have the opportunity and privilege to positively impact peoples
lives on so many levels and in so many ways. It is
my belief that our physical and emotional health is
the basis for achieving independence and reaching
our full potential which is why I can not imagine
doing anything more important.

I have always considered myself a service oriented
person, focusing on helping others, so nursing just
seemed the natural choice. As a nurse, the rewards
of making an impact in a patient's life that will ease
suffering or promote healing are immeasurable.
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I was drawn to nursing because it appeared to be a
career that had many different areas to practice. I
quickly became interested in emergency and trauma
nursing, because I enjoyed the fast pace and rapid
decision-making and how these skills could make a
critical difference in the life of another person.
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Reason #422
to work at Baylor:

For you, providing extraordinary
care comes naturally.
Baylor would like to congratulate our Great 100
Nurses for their dedication, hard work and
commitment to being the best.
Baylor All Saints
Medical Center
Sherree Bennett
Marion Kilpatrick Faherty
Martha Holt
Michelle Marty
Monika Ringo
Glenda Allen-Rosales
Christi Stephens
Katherine Suttice
Baylor Medical Center
at Garland
Karen Stubbs
Baylor Medical Center
at Irving
Teresa Cockerill
Baylor Medical Center
at Waxahachie
Cindy Murray

One is great. Two are amazing.
Children’s Medical Center. Now hiring in Dallas and Plano.
And six is exceptional. That’s the number of our nurses named to the
Texas Nurses Association DFW Great 100 Nurses list – more than any
other pediatric hospital in Dallas/Fort Worth. We congratulate and thank
all of our nurses for their dedication to our mission to make life better for
children. Visit us at www.childrens.com or call 888-848-2990. EOE

Baylor Regional Medical
Center at Plano
Pleasure Nwachukwu
Gustavo Ortiz
Baylor Southwest
Medical Center
Patricia Green
Barbara Suber
Baylor University
Medical Center
Valerie Foster
Shadin Hilton
Brenda Bailey
The Heart Hospital
Baylor Plano
Paul St. Laurent
Baylor Specialty Hospital
Cathy Lockheart
EOE

“I am honored to be a part
of a healthcare system
with so many great nurses
who are dedicated to their
profession. I congratulate
and thank them for making
Baylor a place where nurses
own and define nursing
practice by delivering highquality, compassionate care
based on sound evidence
and cutting-edge research.
Congratulations to all of
the Great 100 Nurses in
the Metroplex, and thank
you for your commitment to
excellence.”
Rosemary Luquire, R.N.,
Ph.D., FAAN, CNAA
Chief Nursing Officer
Baylor Health Care System
You always dreamed of
making a difference in a
professional, respectful
environment.
And at Baylor, you did.

The Nurses Lounge
www.BaylorHealthCareers.com/nl
5/1/2008
8213273-HO86079
CHIMEC
3.729” x 9.875”
Erin McNemar
v.3
Find your reason here.
May 2008
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Monika M. Ringo, BA, RN, M. Div
Staff Nurse NICU
Baylor All Saints Medical Center
20 years in nursing

Paul St. Laurent, RN, MSN, ACNP, CCRN
Acute Care Nurse Practitioner
The Heart Hospital Baylor Plano
15 years in nursing

To be selected as a Great 100 Nurse is humbling. To be
recognized by a colleague whom I respect as a highly
skilled professional and appreciate as a friend affirms
that what I do as a nurse really does matter. I am quite
surprised that the things I do "naturally", the little
things, are noticed and appreciated. This recognition
is an honor that compels me to excellence, and to remember to minister to body, mind, and spirit of those I
meet with joyous appreciation of the miracle of life.

Prior to becoming a nurse, I was pursuing a career as a
musician. I always had an interest in healthcare, and
while studying for my doctorate, I decided to switch
gears. I volunteered at a small surgery center where I
learned how to take vital signs and start IVs. I soon
realized that a career in nursing had a lot to offer,
including the opportunity to impact others in a positive way. I decided to go back to school and pursue
nursing as a career. It was the best decision I ever made.

Karen Robertson RNC, BSN
Manager - L&D/Post Partum/ Gyn Surgery
Harris Methodist HEB Hospital
24 years in nursing

Christi Stephens, RN, BSN, CNOR, RNFA
General Surgery Nurse Clinician
Baylor All Saints Medical Center
21 years in nursing

At 12, I spent a week in ICU and a month in the
hospital. No matter how many tests or procedures
I had, when a nurse walked into the room I felt better
and things weren't so scary. Deciding that nurses
must be the most powerful people in the world to
make such an impact, I decided I wanted to be one
of those nurses.

Being named a Great 100 Nurse has nothing to do
with my nursing skills; but has everything to do with
being surrounded by supportive co-workers that
make me look good.

Glenda T. Allen-Rosales, RN, BSN, CEN,
ACLS, PALS, TNCC
RN, Resource Emergency Department
Baylor All Saints Medical Center
14 years in nursing

Kay Stubbs, RN, MBA
Chief Nursing Officer
Baylor Medical Center at Garland
24 years in nursing

I decided to be a nurse because I believe in a life of
service and caring for people. My mom is a nurse
and I have a deep respect for her and what she
does. I grew up believing that nursing is one of the
most valuable, albeit under appreciated professions. I enjoy the teamwork aspect and the variety
and pace in the Emergency Department.

My mother is a nurse and was always very proud of
her profession. She was an excellent role model confident, autonomous and compassionate. She
enjoyed every year of her practice and always had
great stories to share about her days. When I started
college, I didn't have a clear idea of what I wanted to
do. I chose nursing because it allowed me to use my
strengths and my mother inspired me to be a nurse.

Deborah Ann Rubinson, RN, MS
Assistant Vice President, Education
Cook Children's
33 years in nursing

Barbara Suber, RN, BSN
Staff Nurse
Baylor Southwest Medical Center
38 years in nursing

Some of my favorite nursing experiences have
been as a NICU nurse, transport nurse, clinical
informaticist and outreach educator. The inspirational leadership at Cook Children's has provided
challenges with guidance, and allowed autonomy
while providing support. Most memorable -- my
current role as part of Cook Children's leadership
and the opportunity to guide and support others,
professionally and personally.

As an eleven year old, I was the only relative brave
enough to stand at my sick great aunt's bedside and
hold the bottle of intravenous fluid she was receiving
at home. I remember thinking how cool that was
and how special it made me feel. I became hooked
and nursing became my dream.

Broc Sanchez, DNP, APRN, BC, CNAA, FNP,
PMHNP
Family and Psychiatric MH Nurse Practitioner
VA North Texas Health Care System
30 years in nursing

Janet Sumner, RN, MSN, Ph.D.
Senior Pediatric Nurse Practitioner
Parkland Health & Hospital System
30 years in nursing

While hospitalized in the Army I meet a nurse whom
happened to be a male. I never thought of becoming
a nurse before that. I thought I might become a nurse
and then go on to become a physician or psychologist but nursing appeared to give me the diversity
that I enjoyed in life. Plus, I really do believe in the
nursing philosophy of care.
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Cherry Ames led me to a career in nursing. After I
discovered the Cherry Ames books, I was thrilled
with the idea of being a nurse; an army nurse, a
surgical nurse, a traveling nurse. While I'm not sure
there was a great deal of difference in the types of
nurse you could be in the 1960s, today's nurse has
tremendous choices.
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Great Work
Known for

One year. 1,000 patients.
Countless lives changed.
And we’re just getting started.

At Parkland, our nurses are outstanding. They have the strength to handle various challenges and manage to do it all with a smile on their faces. They
have the compassion and work ethic to utilize their training and skills in a way that provides quality care to our patients.
We appreciate the hard work of our nurses. They are some of the most intelligent, dedicated and best trained professionals in their field.

Parkland would like to honor our Great 100 Nurses for their remarkable leadership and devotion to incredible patient care.

Vernell Brown

Nurse Recruitment
p 1.800.527.0333
f 1.214.590.8991

Martin Flores

Sharon Phillips

Janet Sumner

Parkland Health & Hospital System
5201 Harry Hines Blvd. • Dallas, TX 75235

Parkland. The Right Place. The Right Time.

Equal Opportunity Employer

www.parklandcareers.com
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Katherine T. Suttice, RN, BSN, CGRN
Staff RN
Baylor All Saints Medical Center
32 years in nursing

Mary Alice Williams, RN
Assistant Director Medical/Surgical Unit
North Hills Hospital
27 years in nursing

Being named a Great 100 Nurse means grace, dignity,
and compassion to me. It means that even when we
are not looking, someone is looking at us and what we
do as nurses, and that it is appreciated. It means that I
have touched someone else's life without knowing it.
Being named a Great 100 Nurse means that I'm doing
my job as a nurse to the fullest each and every day, and
that the pride that I take in my job and the compassion
that I have for my patients has not gone unnoticed.

I still have much to learn, and I will continue to share
my knowledge with others. I feel it is important to
share my skills and experiences with other nurses,
that we might all benefit from them. Being named
a recipient of this year's award has strengthened my
desire to continue to bless the lives of my patients
and fellow nurses. A smile, a shared tear, a gentle
touch, a listening ear- all a part of the art we share
as nurses.

Sue Swanson, RN, MS, AOCN
Oncology Clinical Educator
Harris Methodist Fort Wort Hospital
22 years in nursing

Theresa Williams, RN, BSN, CNOR
Surgery Nurse Manager
Harris Methodist Fort WorthHospital
13 years in nursing

I chose nursing as a career when I found myself
freshly divorced with two young daughters and no
marketable skills to support us. I am good at science
and am good with people and nursing was a great
way to combine both those strengths and keep our
little family afloat. I choose nursing as a profession
during my first year out of nursing school. Can there
be any greater honor than to be part of someone's
cancer journey?

To be named a Great 100 Nurse is something I never
dreamed of. It is truly humbling. Opening the letter
and reading the news brought tears and filled my
heart with gratitude. This experience reminds me
that despite all the daily challenges I am incredibly
blessed to have found my passion and have the
opportunity to live it.

Meghan Trahant, RN, MSN, CNS-BC, CCRN
Clinical Nurse-Specialist
Plaza Medical Center of Fort Worth
9 years in nursing

Pat Willie, RN
Administrative DON and Cardiovascular Services
Medical Center of McKinney
31 years in nursing

My sister was in a car accident, and that gave me my
initial opportunity to observe nurses taking care of
their patients. After I got into it myself, I discovered I
have a natural inclination toward caring for people.

A love of caring for others is one of the many reasons
that I decided to enter nursing and to continue to
serve as a nurse. My career of service for others
started as a nurse's aide at the age of 17 years old.
I have never stopped enjoying what I do. I follow the
footsteps of senior family members who stressed the
importance of giving to others and reaching out to
those who are less fortunate than us.

Susan Trumps, RN
Nurse Manager
Harris Methodist HEB Wound Care Clinic
12 years in Nursing

Karen Wright, RN, MSN
Clinical Educator
Harris Methodist HEB Hospital
22 years in nursing

My first position in the healthcare industry was as
a Dental Assistant. Though I liked what I was doing,
I wanted more. I was intrigued by the nursing profession and all it had to offer. I went to nursing
school, fulfilled my dream and started my career
first in ICU then Wound Care found me and has
captivated me.

Since I was a little girl I wanted to be a nurse. In
college I considered medical school, in part because
of encouragement from professors at my school.
After some reflection and research I realized that
what I love is the relationship and time nurses get to
spend with patients and families.

Kathleen White, RN, MSN, CPNP
Clinical Instructor/Pediatric Nurse Practitioner
TCU College of Nursing and Cook Children’s
26 years in nursing

Jennie Yoo, RN, BSN, CPN
Clinical Educator in Renal and GI
Children's Medical Center
9 years in nursing

I had always thought I wanted to be a HS teacher, but
after having a positive encounter with surgery and the
healthcare system as a young adult, I became very
impressed with the nurses giving care. They all seemed
professional, very kind, and extremely knowledgeable
about so many areas of health in general. They seemed
to have the unusual opportunity to really make a difference in peoples’ lives just by doing their jobs well. It was
then that I started thinking about becoming a nurse.

I was interested in the medical field. Family and friends
had recommended different paths in the medical
field. Nursing appealed to me because you spend
majority of your time with the patients/families to
help them through a difficult time in their life. The
field of nursing has so many various avenues you can
take. You can be the bedside nurse, case manager,
home health, school nurse, nurse practitioner. The list
is endless. I will never be bored in this field.
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When everything has been done...
Our Nurses do more.
At Green Oaks Hospital, our mission is to take
psychiatric care further. And our talented nurses
are the reason why we lead the way in embracing
the latest treatment methodologies for our patients
and in creating awareness in our community.

Congratulations
to Barbara Christmas,
Patient Advocate, for
being recognized as a
Great 100 Nurse!

All year long, and especially during National Nurses
Week, we want our nurses to know that we are
honored and thankful they chose this challenging
and rewarding career!
Exceed your career expectations. Visit us online
and apply at: www.greenoakspsych.com
or call 972-770-0883.

CELEBRATING NATIONAL NURSES WEEK
MAY 6-12, 2008

Green Oaks Hospital

As your CNOs, we thank you for the gift of ca ring
and compassion you bring to us and our patients every
single day.

Equal Opportunity Employer

Congratulations Great

512.328.9000

Date:
Media Order:
Size:
Publication:
Section:

100 !

May 2008
311455
3.729" x 4.825" (1/4 Pg.)
Nurses Lounge
Medical/Healthcare

And congratulations to our DFW Great 100 Nurses for
your dedication, support and commitment to delivering
excellence in patient ca re.
• Racine Reid - Doctors Hospital at White Rock Lake
• Glenda Cox - La ke Pointe Med ica l Center

Sue Cobb

All the best,
Jim Murphy, CNO
Centennial Medical Center

Great 100 Nurse

We are proud of Sue and all of our staff who have made an impact
in the world of nursing at Medical Center of Lewisville. Together
they exemplify our dedication, passion and commitment to quality
health care.

Happy National Nurses Week!

Rusty McNew, CNO
Doctors Hospital at White Rock Lake
Debbie Moeller, CNO
Lake Pointe Medical Center

For opportunities visit:

www.lewisvillemedical.com
You may fax a resume to: 972-420-1805 or
call 972-420-1015 for more information
ME D IC A L C E N T E R O F

LEW I SVI LLE
EOE

500 West Main Street • Lewisville, TX 75057
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Career Spotlight

Oncology
Nursing
By Stephanie Patrick

Photo by Louis Curtis.

Pictured from left to right: Amanda
Dean, RN, BSN, CPON, Mycah
Nichols, a patient at Children’s
whose family has become close
with Amanda, and Angie Nichols.

W

hen Emily Braly,
RN, BSN, was
a fifth-grade
teacher, she watched one
of her students successfully
fight non-Hodgkin’s lymphoma. As the boy endured
numerous rounds of treatment and hospitalizations,
she grew close to his family
and offered words of encouragement and support.

At roughly the same time, Braly’s mother
was diagnosed with breast cancer.
“I wasn’t the person who was with her every

it’s by providing an ailing 5-year-old needed
medication with a smile or simply holding the
hand of a mother whose child is gravely ill.

day, and that was

But, as more can-

really hard because

cers are diagnosed

I wanted to be the

and people with

person there with her

cancer are living lon-

every day,” she says.

ger, finding enough

“(My mother) fell in

oncology nurses like

love with her nurses

Braly is a continuous

and her radiation

challenge. An infor-

techs and missed
them when she was

mal sampling for this
Emily Braly, RN, BSN and Mikey Harrison

done with treatment.”
Four years later, Braly is comforting cancer
patients throughout North Texas.
After going back to school and earning a
nursing degree from Texas Christian University,

article found many
Dallas-Fort Worth

area hospitals, outpatient sites and physicians’
offices have openings for oncology nurses and
vacancies are a routine predicament.
“If an experienced and qualified oncology

she’s now an oncology nurse at Cook Chil-

nurse wants to apply, the nurse can find a job

dren’s in Fort Worth. Braly is working hard to

just about anywhere in Dallas-Fort Worth,” says

make the patients and their families’ nightmar-

Jan Tichenor, RN, MS, CNS, OCN, oncology

ish experiences just a little bit easier, whether
36
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Amanda Dean, RN, BSN, CPON (pictured top of opposite page),

Amanda is still experiencing some late effects of the treatment

has a true passion for helping kids with cancer. In 1982, when

and is still in the After the Cancer Experience (ACE) program

Amanda was three, she was diagnosed with Burkitt’s Lymphoma

through Children’s and UT Southwestern.

and treated at Children’s Medical Center, where she now works in
oncology.

“I’ve had many patients change not only my life, but how I do
my job everyday. There are a couple in particular that come to

“Having cancer as a child definitely impacted my abilities as a

mind that have taught me a lot about faith and how to be brave.

care giver. In fact, I don’t think I would be doing this job unless

They taught me about taking joy in the little things-no matter how

I had gone through it. It changes your perspective on life, on

awful life is. When you work as closely with these families as we

everything. I don’t think you can go through all of this and not

do, it just changes your whole perspective on life...when you are

have a certain empathy or understanding for what these children

surrounded by children everyday that have this enormous amount

are going through. There’s a certain compassion you develop

of strength, you can’t help but look at everyday circumstances in

when you understand exactly what your patient is experiencing.“

a different way. Suddenly, things that seemed so important, don’t

Amanda says that there was a nurse at Children’s named Cheryl

seem so big anymore.”

that always had a smile every time Amanda would come in for
treatments. She credits Cheryl as the reason she decided to be an
oncology nurse at Children’s. She wants to be that smiling face for
other patients.

care coordinator at Medical City’s Cancer Resource Center. “We all
want oncology nurses.”

There’s hope that new therapies and technologies introduced in the
last decade or so will entice nursing students and recent nursing gradu-

In fact, the 2006 Texas Hospital Nurse Staffing Survey found hospi-

ates to oncology. But Joyce Bass, RN and nurse manager at Presbyte-

tal oncology departments across the state reported vacancy rates aver-

rian Hospital of Dallas’ oncology unit, says it still takes “a special breed

aging 9.8 percent for registered nurses. That’s compared to 8.2 percent

of nurses” to care for cancer patients.

when the same survey was conducted in 2004. Both are considered to
be near crisis level.

“Nurses have to know that oncology is what they want to go into
and you do see a lot of new grads unsure of whether they want to go

New survey statistics will be

into oncology,” says Bass, who has

released later this year, but all

had one nursing position open for

indications are the aging popula-

several months. “They will try it,

tion, medical construction projects

but often times it’s hard for them

statewide and population growth

to stay because you truly have to

have increased the shortage of on-

have a passion for it.

cology nurses in the last two years.

“Passionate oncology nurses

And, while it doesn’t maintain

want to provide patient care all

shortage statistics for oncology

through the stages of life and up

nursing specifically, the Oncol-

to the end of life. That’s the differ-

ogy Nursing Society predicts

ence between oncology nurses

more than 1 million additional

and other nurses; we know it’s not

registered nurses will be needed

just how well we live, but it’s how

nationwide by 2020 and Texas will
need more than 80,000 additional

Jan Tichenor (right), talking to Patricia Mousner.

registered nurses by then.

well we live through the continuum and into the end of life.”

Longtime nurse Barbara P. Acosta, LVN, RN, BSN, BC, OCN, who

Meanwhile, recent American Cancer Society statistics anticipate

works at JPS Health Network in Fort Worth, agrees. She’s seen several

more than 1.4 million new cancer cases could be diagnosed in 2008.

nurses leave oncology because of burn out and internalizing the prob-

Texans could account for more than 90,000 of those cases.

lems of their patients.
May 2008
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“We know it’s not
just how well we
live, but how well
we live through the
continuum and into
the end of life.”

Joyce Bass, RN and nurse manager at Presbyterian Hospital of Dallas’ oncology unit
“You get attached to some patients more than others,” she says.
“Some become close friends. They expect to see you when they come
for their treatments (and they) depend on you. Some patients have their

an oncology nurse off and on for the past 25 years and also was a labor
and delivery nurse, a surgical nurse and taught in the community.
“I feel you can make a huge difference in the lives of these people,

preference for certain nurses and expect you to
always give them their treatments.”
Acosta advises nursing students to work on
medical/surgical floors first to hone their skills
and learn how to communicate with patients.
“Oncology nursing is very hard physically,
mentally and very emotional at times,” she says.
“Dealing with oncology patients is not just
dealing with the disease; oncology nurses deal
with the patient, the patient’s family and all entities involved. Most cancer patients don’t just
have cancer; they have other diseases that will

even if they are going to pass away,” says Zancana,

“You can make a huge
difference in the lives
of [patients], even if
they are going to pass
away,” says Zancana.
“You can...make
them happier.”

compromise the patient and their treatment.”
When the prognosis is grave or the outcome is death, Stacy Zancana, RN, OCN, appreciates her job even more. Employed at Baylor
Regional Medical Center at Plano for the last three years, she’s been

who remembers how sick patients used to get
when receiving chemotherapy in the years before
the introduction of anti-nausea medications. “You
can make a huge difference and make them happier, not just miserable. That’s providing care, too.”
She and other nurses suggest nursing students
take several classes in psychology, sociology and
dying before entering oncology.
“If you are the type of person who wants to take
care of a person and then they go home, oncology
is not for you,” Zancana says. “(In oncology) you will
form relationships with these patients and their

families. They are not fly-by-night relationships; they are relationships
that last.”
Joan Becker, BSN, MA, RN and director of nursing at El Centro College in Dallas, says more nursing students are considering oncology

38
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Yes We Can

At Trinity Medical Center we value our nurses
every day and have implemented a clinical ladder
program to reward them for their accomplishments!
Trinity Medical Center is a 200+ bed acute care facility located in Carrollton, TX,
a suburb of Dallas. Our recently completed expansion makes Trinity Medical
Center a premier organization to work for! Partnership with many of our
physicians provides a unique and rewarding collaboration that allows staff
and physicians to be engaged in hospital operations and quality patient
care. Trinity boasts 5-star ratings in both patient and employee satisfaction
and has received the 2007 TMF Award of Excellence.
Please contact Recruitment Manager, Diana Reeves at (972) 394-2281 to
get on the waiting list or apply online at www.trinitymedicalcenter.com.

EOE

Barbara P. Acosta, LVN, RN, BSN, BC, OCN
these days because many hospitals are mixing their cancer patients in
with the general medical/surgical population, providing more variety
for the nurses.
“We have about 600 grads (each
year) and I’d say probably somewhere between 10-15 percent go

A rewarding career awaits you at Las Colinas Medical Center. We have the
resources, technology and financial viability to offer vibrant careers in our modern,
community-based facility. Join our team and start improving your life today!

into oncology,” she says.
Many El Centro graduates go

Registered Nurses

on to internships or full-time jobs

$5,000 Sign-on Bonus for OR and L&D Nights!

at Parkland Health & Hospital

L&D • NICU• CVOR • ER • OR • Day Surgery
Med/Surg • Nursery • Post Partum • PCU
House Supervisor - PRN, nights • Lactation Consultant
RN Internships Med/Surg

System, Baylor Health Care System
hospitals or Texas Health Resources hospitals. Others want smaller
community hospitals.
Mary Humphrey, RN, OCN and
a clinician at Medical Center of

For information on our great benefits, PRN openings and to apply, visit:

Joan Becker, BSN, MA, RN

www.lascolinasmedical.com

Plano, says mixing the patient populations also lessens the chance of burn out.
“You can only give so much to others every day until you have to
stop and take care of yourself as well,” she says. “You have to maintain a

EOE
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Stacy Zancana, RN, OCN, (dark hair) and Lili Mullins, RN

balance and, on our floor, it helps that we have a good mixture of med/

physician’s office. Now, as administrator of Las Colinas Hematology/

surg and oncology patients and if you have a difficult case, you can ask

Oncology in Grapevine, she is active in establishing patient treatment

to work with med/surg patients for a while.”
Not that cancer is as synonymous with death
as it was in previous decades. ACS’ statistics show
the five-year survival rate for all cancers diagnosed between 1996 and 2003 was 66 percent,
compared to 50 percent between 1975 and 1977.
In addition, the current managed care environment means patients are usually coming into the
hospital only when they are sicker and in need
of acute medical care. That means more routine

plans and participates in cancer research.

“If you are the type of
person who wants to
take care of a person
and then they go
home, oncology is
not for you.”

stages,” she says. “Some patients may be getting
treatment that day, some may be coming in for
new-patient education, some may be post treatment and coming in for growth-factor shots, and
others may be coming in for hydration if somebody has nausea and vomiting.”
Two of the practice’s three nurses are certified
oncology nurses, which means they passed the

care is done in outpatient facilities and physi-

rigorous exam offered by Oncology Nursing

cians’ offices.

Certification Corp.

Judy Herrick RN, OCN, worked at Parkland

40

“You are treating patients at all different

Attaining credentials is important for an oncol-

Memorial Hospital early in her career, but says she learned more about

ogy nurse. However, often it’s a high level of compassion that is the best

the different types of cancers by working as an oncology nurse in a

trait of an oncology nurse.
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“Oncology nurses are great

GET
CONNECTED

huggers,” says Tara Fedric, MS, RN,
CNS, OCN and a clinical adjunct
professor at Texas Woman’s University. “No one is afraid to give

For more information about oncology nursing, check out these

you a hug if you need it, regardless

resources:

of whether it’s for a patient, a family member, or even another nurse.

Oncology Nursing Society

“You are coming in at a very

www.ons.org

intimate time of their lives and
you are there to help them work

The American Society of Clinical Oncology

through their issues,” Tichenor
says. “You often feel like you are

www.asco.org
Tara Fedric, MS, RN, CNS, OCN

making a difference.” NL

Association of Pediatric Oncology Nurses
www.apon.org

If you would like to contribute to an article about your
specialty or special interest, please let us know at
editor@nurseslounge.com!

What’s all the
excitement about?
The Area’s Newest Inpatient Rehab Hospital!
paperless
environment
cutting-edge
technology
state-of-the-art
facility
great location

Exciting things are happening at Reliant
Rehabilitation Hospital North Texas in Richardson.
Our new state-of-the-art facility is now open!

RNs - FT, PT & PRN (7am-7pm, 7pm-7am & 11am-11pm)
LVNs - FT, PT & PRN (12-hour shifts)
Clinical Liaison
Thank you to all of our wonderful Nurses who
have helped open our new rehab facility and
continue to work hard every day!
For details about all available opportunities and
to apply, visit: www.reliantnorthtx.com. You can
also fax your resume to 469-467-4497.

REHABILITATION HOSPITAL NORTH TEXAS

EOE
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Continuing Education

Patient & Family
Satisfaction:
Simple Keys to
Success
Patient and family satisfaction is important to our healthcare
organizations, and there is recognition of the positive impact
that nurses and all caregivers have on satisfaction. This activity
is designed to provide the nurse with information on the
current impact and interest in patient satisfaction, the core
dimensions of satisfaction, and several key success strategies
that can be used immediately to support and enhance
satisfaction.
At the completion of the article and the post test, the reader
should be able to:
• Identify why patient satisfaction is so important to hospitals,
communities, and staff today.
•
•

F

or many years, in fact decades, hospitals have been concerned
about the satisfaction of their patients and families. They conduct
patient satisfaction surveys every month, hold focus groups, and

Discuss three strategies that can help to enhance patient and family

meet individually with select patients. Staff sees reports of what aggregate

satisfaction.

data shows: what areas of hospital service did patients find most satisfying

Recognize the role of the professional nurse as role model and

and what was not as satisfying. The newest approach is the HCAPS survey

teacher for other care givers.

(Hospital Consumer Assessments of Healthcare Providers and Systems)
a 27 question survey implemented on a voluntary basis in 2006, with
some of the data now available online for consumers in 2008. The Joint
Commission, Centers for Medicare and Medicaid, the American Hospi-

Toni C. McKenna, DNSc, RN is the
Director of the Center for Continuing
Nursing Education at The University of
Texas at Arlington, as well as Adjunct
Faculty at the UTA School of Nursing.
She has had more than twenty years
experience as a nurse leader in
hospitals and health care systems, has
held university-level teaching positions
in nursing administration, and has
taught leadership education programs
at hospitals and health care systems
across the country.
The author reports no relevant financial relationships or conﬂicts of interest.
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tal Association, and many other national, state, and local groups as well
as individual consumers are looking at this data and analyzing it. Every
hospital Board of Trustees, Chief Executive Oﬃcer and all administrators
– everyone is focused on patient satisfaction.
The reality is, the nurse, and all of the front-line hospital staff are the
experts when it comes to managing great patient satisfaction. With the
right supports, the right culture, and easy processes, we as nurses can have
a major impact on how our patients and their families perceive their hospital experience. One important part of a professional nurse’s role today
is helping other front line staff to focus on assuring exceptional patient
and family satisfaction. Making the achievement of this goal realistic will
be much easier if all staff are involved. Many of these strategies are ones
www.NursesLounge.com
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we have heard or read about; hopefully this will be an opportunity to remember them and other strategies that can be used every day. Employing
these and many simple, easy to remember keys to success can help support
quality care and enhance patient and family satisfaction
Why is patient satisfaction so important to our health care organiza-

Recognize common concerns and adult fears
– address them openly and sensitively.
Adults often have fears, but do not openly express them. They
may be afraid of the outcomes they face with this illness, the unknown of the diagnosis or the treatment, loss of control, potential

tions? The perceptions of our patients are very important. In some cases,

loss of their job and income, the fear of disability, and many

their level of satisfaction may decide their next choice of health care pro-

others. As nurses we know that fear can be exhibited in many

vider and health care system. In many situations, their level of satisfaction

ways: an adult may become very withdrawn, almost surly in their

will cause them to speak favorably to their friends/neighbors/colleagues –

responses; they may talk more, but not about their fear or the situation at

or to speak in negative terms. The public nature of the patient satisfaction

hand; they may make light of the situation and laugh about it; they may

results can be a boost to an organization, or it can cause some community

even ignore our questions, feigning the “I am fine – just had a little chest

distress. From the individual clinical service perspective and caregiver per-

pain…”. Recognizing as we do, that the fears of an adult are real, and that

spective, patients and families who are satisfied with care and the concern

being in a hospital setting is foreign for most people, helps us to manage

of their caregivers, are often those who demand less and add less stress to

our interactions in a way that will lead to much greater satisfaction for

an already busy day or night.

everyone. Addressing the common fears in a direct and sensitive man-

In general patients are actually quite satisfied with their hospital experi-

ner can make a real difference; for example, “Many patients with a similar

ences. The recent public reporting sites show reasonable levels of satisfac-

problem, often are concerned about….let me share some information with

tion with care, although there are certainly areas for continued improve-

you…” Assessing reactions with sensitivity to adult concerns and needs,

ment.

and trying some simple strategies can help us and our patients.

The satisfaction level and perceptions of families and significant others

Our perceptions are our reality. It is not a simple task to change some-

are also critical to the comfort and recovery of our patients. When they

one’s perception. Only with clear communication, a sensitive approach and

feel good about the hospital experience, they can be of great assistance to

consistency can we hope to change someone’s perception! For example,

us and the patient. Becoming a real participant in the care giving is highly

if a patient says that he has been waiting over thirty minutes for someone

desirable since after the patient’s discharge the family most often transi-

to answer his call light, even though there may be a temptation to say

tions into the care giver role.

“Your light only went on five minutes ago,” we know that will not change

We know from our diverse nursing experiences, the satisfaction of

his perception. Instead, a simple response of “I’m sorry you had to wait

the patient and family can impact everyone’s work, and our own sense of

– what can I do for you?” does not challenge his awareness and it does

accomplishment. When patients are highly satisfied with their care, they

tell the patient that we care. When we are waiting, time seems to move

share information and ask questions more readily. Their increased interac-

very slowly; for the busy nurse, thirty minutes goes by in a blink – for the

tion makes assessment and interventions easier and timelier, and they are

patient, it can seem like an eternity. Particularly for patients who have not

generally more amenable to teaching and healthcare guidance.

been in a hospital recently, we need to help them feel safe and secure in the

To better understand satisfaction, we need to recognize that it is related

midst of a very busy environment.

to the needs of the patient. The Picker Institute data, collected in the late
90’s still holds true today. The Institute has spent many years collecting
data on what is most important to patients. After multiple focus groups
and analysis of communications from patients and caregivers, they found
that the dimensions of care most important to patients include respect,

Help patients to have more realistic
expectations through clear communication.
Helping our patients to have realistic expectations is a chal-

access, coordination of care, information and education, physical comfort

lenge. This can be helped by being very careful not to promise

and safety, emotional support, involvement of their family and friends, and

what cannot reasonably be delivered. For example, we need to

a sense of continuity and smooth transitions.

avoid saying “I’ll be right back”; that is meant sincerely, but we

These dimensions are not in any rank order, some being more important
than others to certain patients, but across a wide diversity of age groups

know what can happen as soon as a nurse steps into the hospital
corridor – multiple requests, colleagues with questions, phones

and health situations, these areas are important to consider. As we think

ringing – many things that can delay us. Instead, one might say, “I will be

about and talk with our team members about the plan of care for each

back in to check on you; if you need something before I return, please turn

patient and groups of patients we can consider each of these dimensions of

your call light on and one of us will stop in.” The message is comforting – I

care, and find creative and simple ways to meet the needs.

am here for you, I will be back – but it does not suggest a time or immediate response. Using the “we” instead of “I” can also help – it reminds
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the patient that there is an entire team of caregivers present to meet their

are asked is that we want the patient and family informed and involved in

needs and not just the one nurse or care aide. Giving a range of time, such

the plan of care, and that we respect them and the importance of their rela-

as “the procedure is scheduled to occur this afternoon,” or “the meal tray

tionship. Most nurses have been the “family member” when a loved one

will be here in the next half hour” – can help the patient and family have

was ill; we only need to remember how important information was to us in

more realistic expectations.

those circumstances.

Managing expectations is important in every clinical environment, from

Even information that seems trivial can be helpful to patients and their

the ED waiting area to the OR pre-anesthesia area, to every patient unit

families and close friends. Printed information on cafeteria hours, gift

and clinical testing department. When patients are not given clear infor-

shop availability, items to bring patients--or not to bring, and safety pre-

mation on potential wait times, or reasons for delays, or what to expect,

cautions may seem obvious, but it can help families and patients feel more

they tend to become more anxious and more dissatisfied. Every hospital

in control.

staff member can help with this, by sharing information.

Minimize and prevent
communication barriers.
Managing communication in a noisy hospital setting takes fo-

Share new information as soon as it is
available – fill in the blanks before the
patient or family does.
We all want to know what is happening around us and that is

cus and skill. Many patients have communication barriers to deal

especially true when we are ill. In the “patient role,” an individual

with; English may not be their primary language, or they may

becomes quite egocentric (it is all about me), and as a result, even

have a hearing deficit, or they may not understand some of the

more sensitive to what is said or what they may overhear. Many

words we are using, or it may just be a very noisy moment in an
already noisy environment. Making definitive efforts to minimize

may react without a great deal of information. Picture the patient
in an ED overhearing a physician who is standing in the corridor with

these barriers will go a long way to assuring safe and high quality care, and

another staff member, shaking his head and saying “that’s not good.” – the

helping to support high levels of satisfaction. Assessing the environment,

patient may quickly assume it is about his lab or radiology report, or his

accessing a competent interpreter, checking on hearing aides and the bat-

physical condition, when in fact it may be about another patient or even

teries that often are low on power, moving closer to the patient – all simple

more innocently about the latest

things that we can do that will help minimize these common barriers.

schedule or weather report!
Part of dealing with this com-

Keep the patient and family informed
before they ask questions.
Our role as nurses, since we are the leaders of health care at the

how much information we
have about patients and

bedside, is to assess, monitor, and intervene as needed to assure

how well and how quickly

the highest level of quality and safety, and satisfaction possible.

it is shared with them. We

Not always an easy task, in the midst of managing all of the

can help patients to think

patients’ physical and medical needs. As we interact with patients

through the questions

we are also role modeling for all of the front-line staff, the house-

they may want to ask

keepers, the dietary staff, patient care assistants, transporters, all caregiv-

their physician and we

ers. We know that the satisfaction of the patient and family can impact

can provide them the latest

everyone’s work and our own sense of accomplishment for the day.

and critical information on

For information on patient condition, families often want to speak to
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munication need, is recognizing

the “plan for the day” – what

the nurse. Some organizations have moved to an electronic message center

they can expect, what

for families; this is a secure phone line that the family has access to with

will happen first and

a unique code, and it holds an update on the patient’s condition recorded

then second, who

by the nurse 2-3 times a day. In other organizations, nurses offer their

will be with them,

business card to the family member, and indicate their individual work/

where they will be.

cell number that they will answer. When the family is in the room, offer

Feeling in control is

information in advance of their questions – new orders, what procedures

often driven by how

are on the plan for the day, what progress is the patient making in Physical

much information

Therapy? The message we are giving when we offer information before we

we have about the
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situation we are in at the time. Adults rarely feel that they are in control
when they are hospitalized.
Keeping patients and their families informed is a key success factor in

Listen more than talk.
A critical part of our communication tool kit as professionals is our ability to listen critically to what our patients and their

assuring satisfaction. Simple strategies to consider using in our everyday

families are telling us. We recognize that patients are with us a

practice include reports at the bedside, including the patient and family in

very short time – a brief chapter in their life story. Listening to

the update we give our colleagues, and asking and/or sharing what is most

them as they share their stories, their concerns, the other aspects

important to the patient for the next few hours.

of their lives, can only make our work easier and help us to

Another strategy is sharing information with patients and families as

customize our care to meet their unique needs. While this can

soon as we have it, i.e., the reason for delay in the OR, the anticipated tim-

sound like it will take a lot of our precious time, it will actually save time,

ing of their radiology exam, the order that the doctor has written for their

as our information will be more complete and the trust relationship we are

pain relief. It is easier for patients to feel they are part of the care giving

building with the patient and family is more secure.

system, when they have the information that is about them and their treat-

A key strategy to use is to remember to listen more than we talk. Not

ment. It is well known that as adults, when we do not have all of the infor-

always easy for some of us, but it is a real “satisfier” for anyone in the

mation, we will assume the worst and fill in the “blanks” with whatever we

consumer role. Nurses are experts at attending skills – responding while

feel, often based on prior bad experiences. To avoid the anxiety and added

listening carefully, but in a way that encourages the other person to keep

stress this causes, we need to share information as quickly as possible.

telling their story. This is often seen when a nurse says to the patient or
family member: “Tell me more about that,” or just nods their head accept-

Use positive non-verbal messages to
convey the respect and concern we
have for patients.

ing what the patient said and giving the message of “I heard you – I care.”
Being listened to makes a person feel valued and respected, and in a health
care setting, it adds to a feeling of safety and security.

Managing communications also involves using our non-verbal
skills carefully. One very powerful strategy is to sit not stand,
whenever possible. This may seem diﬃcult to do, and yet, if
only for 60 seconds, it can have a major impact. It is amazing
what the patient’s perception is when a caregiver sits down near

Enhance a secure feeling for patients
whenever they are transferred.
Oftentimes we need to transfer patients to other departments
for procedures or tests, or to other clinical units, or to another fa-

them to talk so that they are at “eye level”; they perceive that it was for a

cility altogether. How we manage these “transition communica-

much longer period of time and feel that they were the sole focus of the

tions” can really make a difference in the satisfaction level of the

caregiver. Pull the stool close to the stretcher or wheelchair, or sit in the

patient and family. New care givers, new environments and un-

chair near the patient’s bed; sitting down for that one minute or two can

knowns all around can be unsettling and anxiety-producing for

help communication and the trusting relationship that is so crucial to the

patients who move from their inpatient room to the OR for a procedure.

healing process.

A strategy to make this easier is to communicate what we know about this

Another non-verbal strategy to employ is to look directly at the patient

transition – in a sense, building a safe, comfortable bridge for the patient

or family member and not get distracted with technology, lists, etc. This

to the new care giver relationships and the new environment. For example,

is an occurrence that we all have experienced – someone is talking with

as we get the patient ready for the OR or radiology, we might comment,

us, but not looking at us. The impression is, “I am not that important;

“I know the staff who work there and they are so expert at what they do

he has more important places to be; the IV is why she came in here, so I

–you will be in great hands!” Or if we know exactly who will be involved

should not interrupt.” None of these messages are ever intentional, but our

in the procedure, we can add “I know Tom, he is part of the great Cath lab

non-verbal signals can send a different message than we intend. While it is

team, and you will be well cared for.” This is particularly important when

important to check the technology being used for the patient, or the dress-

we transfer a patient from a critical area to a step-down or medical/surgi-

ing, it is very important to take those few first seconds to look directly at

cal area; patients and families often fear that they will not be monitored as

the patient. Nursing assessment of both physical and psychological status

closely or that they are not really ready for this. We can ease those fears,

is happening as we make this direct connection to the patient.

and increase their satisfaction by simply offering our professional assur-

The sensitive and well-timed use of touch is another non-verbal strategy

ances: “You have made great progress, and now you are ready to move to

that nurses are very good at; we sometimes do not realize the positive

the Medical unit. My colleague Joan is the nurse I just spoke with, and she

power of that light touch on a patient’s hand or forearm and the message of

is looking forward to caring for you. You will be in great hands.” We are

support and concern that it conveys. A few seconds of our time is all that

sharing our sense of trust and professional respect for our colleagues and

is required.

helping patients and families to feel confident in all of their caregivers.
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We don’t need to know everyone, but we do trust them as colleagues, and

Life Without Back Pain
Can Give Your Patients
A Whole New

sharing that sense of trust and respect with our patients can be important.

Range Of Freedom.

Summary & The Challenge
Reminding ourselves and our team members of simple keys to successfully enhance patient, family and significant other satisfaction can
make our days as caring, competent, but very busy professionals, easier
and more fulfilling. Reality does tell us that these strategies will not work
in every situation and that some patients and some family members will
challenge all of our skills. There will still be those diﬃcult-to-manage
patient reactions and tense family situations. But in most situations,
employing simple and effective communication and relationship-building
approaches will make a difference. There is no question that to impact pa-

The Baylor Center for Pain Management offers
patients like Jon Giles the relief they need. In fact,
we can treat your patients for a broad range of
pain syndromes. An interdisciplinary rehabilitation
team of specialists focuses on pain management,
function recovery and improvement in their
quality of life. And the program is one of the few
in the region accredited by the Commission for
Rehabilitation Facilities.
Refer a patient by calling 1.800.9BAYLOR.

tient satisfaction all caregivers need excellent communication skills. That
is also why it is so imperative that as professional nurses we take the time
to teach and guide other members of our healthcare teams.
Every nurse wants patients to receive high-quality, safe care and feel
3600 Gaston Avenue
Wadley Tower, Suite 360
Dallas,Texas 75246
BaylorHealth.com

Physicians are members of the medical staff at one of Baylor Health Care System’s subsidiary, community, or affiliated medical centers and are
neither employees nor agents of those medical centers, Baylor University Medical Center, or Baylor Health Care System. CENL 4.08

good about the care and attention they received. Patient and family satisfaction is a challenge. Let’s employ these keys and others that you know
as often as we can, and help our teams to secure a positive experience
for every patient. Take the challenge: try a simple strategy, talk with your
colleagues, engage them in this, create your own simple keys, and build
toward great success in patient and family satisfaction!
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Registration Form and Test for Continuining Education Credit
Program Evaluation
The purpose of this educational activity is to assist professional nurses in their efforts to more fully comprehend the
potential psychological consequences, including PTSD
and PPD that can occur when adolescents go through
childbirth. The nursing approaches that can be effectively
used with these patients will help nurses to intervene and
assist the adolescent mother in her recovery and future
health maintenance.
Objectives
At the completion of the article and the posttest, the reader
should be able to:
1.
Identify why patient satisfaction is so important to
hospitals, communities, and staff today.
2.
Discuss three strategies that can help to enhance
patient and family satisfaction.
3.
Recognize the role of the professional nurse as role
model and teacher for other care givers.
4.

Please rate how well the above objectives were met
by circling the appropriate number:

1 = Strongly

5= Strongly

Disagree

Agree

Objective 1 from above was met.
1

2

3

4

5

Objective 2 from above was met.
1

2

3

4

5

Objective 3 from above was met.
1

2

3

4

5

The application to and usefulness of the
content in your nursing practice.
1

2

3

4

5

The article was effective as a learning resource/tool.
1

2

3

4

5

The objectives were relevant to the overall
purpose.
1

2

3

4

5

The activity met your expectations.
1

2

3

4

5

This activity was free of commercial bias due
to conflict of interest, commercial support, product endorsement or unannounced off-label use.
1

2

3

4

5

State the number of minutes it took you to read
the article and complete the test and evaluation
______________________min.
HOW TO EARN ONE CONTACT HOUR
1. Read the article.
2. Locate the answer sheet and post-test questions following the article.
3. Complete the post-test questions and program evaluation by circling the selected responses on the answer sheet.
4. Fill out the registration form.

5. Send registration form, answer sheet, and a check for
$12.00 to:
Continuing Nursing Education
The University of Texas at Arlington
Box 19191
Arlington, TX 76019-0197
6. Send before May 15, 2010.
Within three weeks after receipt of your post-test and registration, you will be notified of your results. A passing score
is 80%. If you pass, your CE certificate will be forwarded to
you. If you do not pass, you will be notified and may repeat
the test once at no cost.
The University of Texas at Arlington School of Nursing is
an approved provider of continuing nursing education
by the Texas Nursing Association, an accredited approver
by the American Nurses Credentialing Center’s Commission on Accreditation.

Registration Information:
Name: ________________________________
Address: ______________________________
City/State/ZIP: __________________________
State(s) of Licensure: _____________________
Telephone Number: ______________________
Email _______________________________
Article: Patient & Family Satisfaction: Simple
Keys to Success
1. The satisfaction of patients and families with
their health care experiences can have an impact
on:
A. Selection of their next health care organization
and provider
B. Community perception of the hospital
C. Openness of the patient to teaching and guidance about their illness/health care
D. all of the above
2. In the 1990’s the Picker Institute conducted
research on patient satisfaction and identiﬁed
some of the following dimensions:
A. Respect, access, coordination of care, and physical comfort.
B. Food, emotional support, access, and education.
C. Respect, price of care, physical comfort, and sense
of continuity.
D. Respect, access, quiet, and simple paperwork.
3. One of the approaches to enhancing patient
satisfaction is to:
A. Help patients to have realistic expectations
B. Place difficult patients in rooms with highly satisfied patients
C. Tell the patient when their perceptions are
wrong.
D. Tell patients that everyone is busy with other
patients.
4. As a patient, an adult may experience:
A. stress headaches
B. fear of the outcome of this illness experience
C. extreme apprehension
D. an easy time expressing their concerns

CE Questions: Please circle your
response on the answer sheet.
Continuing Education Credit:
1.0 contact hours.
5. To enhance patient and family satisfaction,
the following nursing skill set is most important:
A. IV insertion
B. Assessing need for pain medication.
C. Verbal and non-verbal communication skills
D. Outcome of the surgical procedure.
6. When patients and families have a good experience and are satisﬁed with care, they are more
likely to:
A. Demand more of the nursing staff.
B. Be discharged sooner.
C. Have less pain.
D. Be more willing to accept teaching and health
guidance.
7. Minimizing and preventing communication
barriers may involve:
A. Assisting the patient with their hearing aides.
B. Writing down what you need to communicate to
the patient.
C. Repeating words in a higher volume more than
once
D. Taking the patient to another room where you
will not be interrupted.
8. Positive non-verbal messages may be conveyed by:
A. Simple light touch of the hand to the patient’s
hand or forearm
B. Looking directly at the patient at the start of the
interaction
C. Sitting near the patient rather than standing
whenever possible.
D. All of the above.
9. A key part of the professional nurse’s role in
patient satisfaction is:
A. Reading the results of the latest patient satisfaction survey
B. Spending more time on documenting patient
and family interactions
C. Role modeling and teaching other care givers key
strategies to enhance patient satisfaction
D. Sharing their personal illness experiences with
others.
10. When transferring a patient to another care
environment, it is helpful to:
A. Dismiss the patients unrealistic concerns about
the transfer.
B. Support their comfort by sharing our knowledge
and trust of the caregivers they are about to meet.
C. Share the trust and respect we have for our colleagues in the other department/unit
D. Mention to the patient that they will do just fine
in the new environment and not to worry.
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caring
dynamic caring.

Be a part of

Nursing Professionals – pioneer breakthroughs in compassionate
care with the innovators of UT Southwestern Medical Center.
Discover our exceptional benefits, new competitive salaries and Sign-On Bonuses up to
$5,000 for most positions.

HOSPITAL NURSES
In honor of National Nurse’s Week,
we would like to thank all of our
Nursing Staff for their continuous
hard work and dedication.
We also congratulate our own

Donna Richardson,
RNC, MSN

Delbretta Hairston,
BSN, RN
and

Julie Ramsey,
BSN, RN
for being honored as part of the
Texas Nurses Association’s D/FW
Great 100 Nurses of 2008.
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• Spine Surgery
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